A total of 25 participants attended the session at the Social Welfare Centre of the village of
Bambous and 40 pamphlets were distributed to representatives of associations for

dissemination to their members.

Presentation by Mrs G. Kissoon- Sungsam, Investigations Officer on the role and mandates of
the Office of the Ombudsman.
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Distribution of refreshments to the participants.



This was the second time that the Office had organised an awareness raising campaign in the
northern village of the island. A total of 25 participants attended the session at the Social
Welfare Centre of Goodlands and 40 pamphlets were distributed to participants and

representatives of associations for dissemination to their members.
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Address by Mr. A. Ramtahul, Senior Investigations Officer



It was the first time that the Office of the Ombudsman conducted an awareness campaign in
the southern village of the island. A total of 10 participants attended the session at Social
Welfare Centre of Chemin Grenier and 100 pamphlets were distributed to representatives of

organisations and members of the public.

Presentation by Mrs. G. Kissoon-Sungsam, Investigations Officer on the roles of the Office of
the Ombudsman and procedures to lodge a complaint.



A total of 37 women attended the session at Community Centre of Pailotte and 175
pamphlets were distributed to representatives of organisations for dissemination to their
members.

Participants listening to the presentation.



A total of 14 women attended the session at the National Women Council Entrepreneur

Complex at Phoenix and 90 pamphlets were distributed to them for dissemination to
members of their associations.

Presentation by Mrs. G. Kissoon-Sungsam, Investigations Officer on the roles of the Office of
the Ombudsman and the procedures to lodge a complaint.

Questions and answers session



Filling of feedback form by participants with the assistance of Officers of the Office



A total of 40 participants attended the session at the Community Centre of Amaury and 150
pamphlets were distributed to the members of the public and representatives of
organisations for dissemination to their members.

Participants watching promotional video on the services offered by the Office of the
Ombudsman.




Participants listening to the session.



