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OFFICE OF THE OMBUDSMAN

OMB 13/04 VOL. XXXVI

9 July 2010

The Right Honourable Sir Anerood Jugnauth, G.C.S. K., K.C.M.G.,Q.C,,
President of the Republic of Mauritius,

State House,

Le Réduit

Your Excellency,

The provisions of section 101(3) of the Constitution of Mauritius require the Ombudsman
to make an annual report to the President of the Republic of Mauritius concerning the discharge of
his functions.

In accordance with such provisions therefore, I have the honour, pleasure and privilege to
present to you the 36th Annual Report of the Ombudsman. It concerns the discharge of my

functions during the year 2009.

This Report is also to be laid before the National Assembly.

Yours respectfully,

rﬁ,-—s:r';__,__.-;————-'—“"

(Soleman M. HATTEEA)
Ombudsman

Ombudsman's Office, Bank of Baroda Building, 4® Floor, Sir William Newton Street, Port Louis, Mauritius,
Tel: 2084131, Fax: 211 3125, Website: hitp://ombudsman.cov.umu, E-mail: omb@mail gcovanu
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ANNUAL REPORT OF THE OMBUDSMAN
'JANUARY - DECEMBER 2009

Year under review

This is the 36" Annual Repm’t of the Ombudsman. It concerns the discharge of my ﬁmctxons
during the year 2009 in the course of thch we registered a total of 378 new cases as detaﬂed below.

Statistics for 2009

Case intake - SR
Mmlstmsfdepamﬂents _ 281
Local authorities < » % e e 62
Rodr;guts Reg;anal Assembly 335

Cases dealtﬁu@’%;ith;i-_ o

Migistrié_s'fﬂg"gg'"zrtm_ 'eyig '

Rectified ... ST 117
PartlyRecufied TE 2
Not Justified 20
Explained .. .. .. 110
Dlscontmued e e 21
Not ]nvcsugated 2
Not Entertained . ... " - .. 2

Pending .0~ e 108
Total e e e e . 382

Local Authorities
Rectified ... 31

Partly Rectified .0 .. .. 1
Explained ... .. .. 23
Discontinued " 3
Not Entertained ... 1
Not Investigated ...~ ... o . 2
Pending ... o e o 37

Total 98

Rodrigues Regional A embly _
Rectified ... 16

Not Justified 7 .
Explained ... 13
Discontinued 2
Pending .. 19
Total ... i
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On the whole therefore our statistics for 2009 are as follows -

Cases pending as at 31 December 2008 ... 159
Case intake in 2009 378
Cases dealt with in 2009 ... 537
Cases rectified 164
Cases partly rectified 3
Cases not justified ... 27
Cases explained ... 146
Cases discontinued... 26
Cases not investigated 3
Cases not entertained 4
Cases pending as at 31 December 2009 ... 164

We also received 170 copies of complaints against various other bodies/institutions where
we have tried to assist the complainants as much as possible by following up their cases with such
bodies/institutions until their determination.

Otherwise we received another 210 complaints relating to matters outside our jurisdiction.
These cases were either brought before the proper fora or else we advised the writers where to
turn for a solution to their problems.

Rodrigues

We repaired to Rodrigues once during the year under review, from 27 to 30 January.

Altogether 47 persons called on us during three working days. They fell in three different
categories — 1°: those whose cases were still being inquired into by our Office and who had been
specifically summoned by us, 2°: others who came by themselves in order to be informed of
progress in their cases and 3°: “newcomers”, as it were, who came to lodge their written complaints
or otherwise to verbally inform us about their problems in which case they were explained the
procedure to be followed.

Departmental Heads of Commissions were also summoned for further discussions regarding
complaints made against such Commissions. This has been found to be a fruitful exercise in order
to expedite matters.

At the end of the year under review we had registered 35 new cases from Rodrigues whereas
the total number of cases dealt with amounted to 57, including pending ones. Remedial measures
were taken in 16 of the cases whilst 19 remained pending for the ensuing year.

Independence of the Ombudsman

The Ombudsman institution has existed for the last four decades in Mauritius. Not many
institutions would have survived in its almost original form after so many years. It is essentially
the guarantee of the independence of the institution that has allowed this to happen.

Whenever an Ombudsman has to be appointed the Constitution enjoins the appointing
authority i.e. the President of the Republic, who is the Head of the State, to consult the Prime
Minister, the Leader of the Opposition and leaders of other parties represented at the National
Assembly before doing so (section 96(2) of the Constitution).
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One can easily conclude that the above provision tries to ensure that the person to be chosen
is acceptable to all political parties represented at the National Assembly. In other words, what is
looked for is a broad consensus to appoint a truly independent and reliable person who is and who
can stay above the fray of the political arena.

Further, section 96(3) of the Constitution provides that no person shall be qualified for
appointment as Ombudsman if he is a member of, or a candidate for election to, the National
Assembly or any local authority or is a local government officer, and no person holding the office
of Ombudsman shall perform the functions of any other public office.

Although the Constitution is silent as regard other activities which an Ombudsman may
exercise, it is my belief that other kinds of conflict of interests must also be avoided in order to
guarantee the Ombudsman’s total independence e.g. any other remunerated activity.

This reminds me of what the famous British constitutionalist, Professor S.A. de Smith,
said in his 1964 report as Constitutional Commissioner for Mauritius, when addressing the question
of the creation of the Ombudsman institution for Mauritius: “An Ombudsman cannot be bought off
the peg; he must be made to measure.”

Therefore the independence of the Ombudsman institution is absolutely vital for its
credibility and I would even add for its survival. It is also one of the essential characteristics of the
Ombudsman institution throughout the world and recognized by the International Ombudsman
Institute, others being accessibility, flexibility and credibility.

The independence of the Ombudsman in our country is entrenched in our Constitution which
provides that: “In the discharge of his functions, the Ombudsman shall not be subject to the direction
or control of any other person or authority ....... ? (section 101 (1)).

Therefore, although the Ombudsman is appointed by the Head of the State he does not
become the latter’s or the Government’s subordinate.

It is also important to underline that the Ombudsman’s Office has its own budget, including
investigation expenses, and that too goes a long way to ensure the independence of the Office.

The Ombudsman is also empowered to initiate an investigation on his own motion and he
may also require any minister, officer or member of any department or authority concemned or any
person who in his opinion is able to furnish information or produce documents relevant to the
investigation to furnish any such information or produce any such document. Furthermore, no
obligation to maintain secrecy or other restriction upon the disclosure of information obtained by
or furnished to persons in the public service imposed by any law in force applies to the disclosure
of information for the purposes of an investigation by the Ombudsman, and the State is not entitled
in relation to such an investigation to any such privilege in respect of the production of documents
or the giving of evidence as is allowed by law in legal proceedings.

Another feature of the independence of the Ombudsman is that he may only be removed
from office on grounds specifically spelt out in the Constitution i.e. inability to discharge the
functions of his office (whether arising from infirmity of body or mind or any other cause) or for
misbehaviour and following the procedure specifically laid down i.e. after a hearing by a special
tribunal appointed by the President. This therefore does away with the possibility of his removal
from office due to the political will of the powers that be.
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However it may not be enough to be independent. One must also be seen to be independent.

The Ombudsman is nobody’s advocate but instead an advocate for administrative fairness.

Whenever the Ombudsman knows for himseif that he is discharging his functions in an independent

and impartial manner, he alone can rest content and have a good conscience. But when he is

perceived as and reputed to be independent then everybody can sleep peacefully. Therefore the

Ombudsman must first of all himself steer clear of any kind of conduct that can undermine his
independence and public confidence in him.

In many foreign jurisdictions the independence of the Ombudsman is somewhat linked to
his term of office which is sometimes only one mandate of so many years and sometimes a
maximum of two mandates. Itis believed, rightly or wrongly, that the Ombudsman may otherwise
be inclined to favour the government of the day in order to seek, in return, further appointments,
In other words it is feared that the Ombudsman may become a yes-man or worse a lap-dog instead
of a watchdog.

In Mauritius however, where we have a multi-cultural and multi-religious society with a
multi-party system, the law is silent on the number of mandates which the Ombudsman can hold
and such a system has stood the test of time for more than four decades now. The Ombudsman’s
role is certainly not to lend comfort to the government but to expose its shortcomings. It is all a
question of “esprit d’indépendance et indépendence de esprit”.

The effectiveness and success of the Ombudsman mstitution depend however on the
commitment of Government to uphold the independence of the institution and to give it the
necessary support in fulfilling its mission.

When a government recognizes that its own organs are not infallible and empowers the
Ombudsman to inquire into complaints against these organs whenever cases are referred to him and
eventually accepts to take remedial measures whenever maladministration has occurred and brought
to its attention, it is a sign of wisdom, openness and healthy democracy.

To conclude I would like to say that the Ombudsman is not above the citizens but instead
at the service of citizens. And inasmuch as the Ombudsman is an independent institution he is able

to help people resolve their problems with the administration without fear or favour.

Visitors from abroad

Ms. Chantal Uwimana and Mr. Siphosami Malunga, delegates of an Africa Peer Review
Mechanism (APRM) mission called on us on 29 July 2009 in the context of an APRM Country
Review Mission led by Professor Mohamed-Seghir Babés.

The purpose of their mission was to assess whether the Mauritian Self Assessment Report
had been carried out according to agreed standards in the fields of (i) Democracy and Political
Governance and (ii) Economic Governance and Management, and would submit a report thereon.

Our visitors were mainly responsible for the Democracy and Political component and stated
that the Ombudsman was one of the stakeholders to be contacted. Several questions of a general
nature were asked by the visitors and we provided the answers. More specific questions, ¢.g. the
availability of water which is considered as a right on its own were also dealt with. The delegates
were also interested to know how we go about dealing with problems in Rodrigues. They were
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informed that we visit Rodrigues regularly, most of the time twice a year, and that we endeavour
to listen to every person who has a complaint to formulate against the Administration there and
thereafter give to the complaint all the attention it deserves.

The delegates also wanted to know whether we entertain complaints against the Police
Force. They were informed that we do so in respect of administrative matters but that we do not
delve in criminal inquiries as such as same do not fall within our purview.

Views were also exchanged about the idea of having the Constitution of Mauritius translated
into the Creole language. The delegates were also informed that we do entertain complaints in
Creole although our replies are made in the English language.

Acknowledgements

I am indeed thankful to the population at large for placing their trust in our Office and for
resorting to our services whenever they wish to challenge the correctness/fairness of an
administrative decision.

I would also like to extend my appreciation to the Supervising Officers/Chief Executives
of all those ministries/departments/local authorities whose action I had to scrutinize during the year
under review in the discharge of my functions and who cooperated fully with our Office in search
of solutions to citizens’ problems.

Finally, many thanks to my staff for their valuable assistance all along and for the preparation
of this Report. 1 have also appreciated their high sense of duty and their commitment to work.

Appendices

Appendix A reproduces Chapter IX of the Constitution which relates to the establishment,
appointment, jurisdiction and powers of the Ombudsman.

Appendix B reproduces the Ombudsman Act which provides for the oath to be taken by the
Ombudsman and his staff upon assumption of office, the procedure for lodging a complaint and
other ancillary matters. The Act also makes it an offence for any person who influences or attempts
to influence the decision of the Ombudsman with regard to a complaint made to or an investigation
carried out by the Ombudsman, and similarly for any person who wilfully gives false or misleading
information to the Ombudsman.

Appendix C contains summaries of a number of selected complaints against an array of
ministries/government departments, local authorities and the Rodrigues Regional Assembly.

Appendix D is a statistical summary of the complaints received according to the
ministry/department or local authority concerned as well as the Rodrigues Regional Assembly.

Appendix E gives a quick idea of the nature of the complaint, the authority concerned and
the result of the case.

Attention is drawn to the fact that, for the purposes of this Report, the appellation of
minisiries at the time of opening of files has been retained.

—
9 July 2010 (S.M. HATTEEA)
Ombudsman
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APPENDIX A
CHAPTER IX - THE OMBUDSMARN
96. Office of Ombudsman

(D There shall be an Ombudsman, whose office shall be a public office.

(2)  The Ombudsman shall be appointed by the President, acting after consultation with
the Prime Minister, the Leader of the Opposition and such other persons, if any, as appear to the
President, acting in his own deliberate judgment, to be leaders of parties in the Assembly.

(3) No person shall be qualified for appointment as Ombudsman if he is a member of,
or a candidate for election to, the Assembly or any local authority or is a local government officer,
and no person holding the office of Ombudsman shall perform the functions of any other public
office.

) The offices of the staff of the Ombudsman shall be public offices and shall consist
of that of a Senior Investigations Officer and such other offices as may be prescribed by the
President, acting after consultation with the Prime Minister.

97. Investigations by Ombudsman

(1) Subject to this section, the Ombudsman may investigate any action taken by any
officer or authority to which this section applies in the exercise of administrative functions of that
officer or authority, in any case in which a member of the public claims, or appears to the
Ombudsman, to have sustained injustice in consequence of maladministration in connection with
the action so taken and in which —

(a) a complaint under this section is made;
(b) he is invited to do so by any Minister or other member of the Assembly; or
(c) he considers it desirable to do so of his own motion.

(2 This section applies to the following officers and authorities -

(a) any department of the Government;

(b)  the Police Force or any member thereof;

(c) the Mauritius Prison Service or any other service maintained and controlled
by the government or any officer or authority of any such service;

(d) any authority empowered to determine the person with whom any contract
or class of contracts is to be entered into by or on behalf of the Government
or any such officer or authority;

(e) the Rodrigues Regional Assembly or any officer of of the said Assembly;

£ any local authority or any officer of such local authority;

(g) such other officers or authorities as may be prescribed by Parliament:

Provided that it shall not apply in relation to any of the following officers and authorities -

(1) the President or his personal staff;

(11) the Chief Justice;

(1ii)  any Commission established by this Constitution or its staff;

(iv)  the Director of Public Prosecutions or any person acting in
accordance with his instructions;
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(v) any person exercising powers delegated to him by the Public Service
Commission or the Disciplined Forces Service Commission, being
powers the exercise of which is subject to review or confirmation by
the Commission by which they were delegated.

3 A complaint under this section may be made by an individual, or by any body of
p y
persons whether incorporated or not, not being -

(a) an authority of the government or a local authority or other authority or body
constituted for purposes of the public service or local government; or

(b)  any other authority or body whose members are appointed by the President
or by a Minister or whose revenues consist wholly or mainly of money
provided from public funds.

(4) Where any person by whom a complaint might have been made under subsection (3)
has died or is for any reason unable to act for himself, the complaint may be made by his personal
representative or by a member of his family or other individual suitable to represent him; but except
as specified in this subsection, a complaint shall not be entertained unless made by the person
aggrieved himself.

(5) The Ombudsman shall not conduct an investigation in respect of any complaint under
this section unless the person aggrieved is resident in Mauritius (or, if he is dead, was so resident
at the time of his death) or the complaint relates to action taken in relation to him while he was
present in Mauritius or in relation to rights or obligations that accrued or arose in Mauritius.

(6) The Ombudsman shall not conduct an investigation under this section in respect of
any complaint under this section in so far as it relates to -

(a) any action in respect of which the person aggrieved has or had a right of
appeal, reference or review to or before a tribunal constituted by or under any
law in force in Mauritius; or

(b) any action in respect of which the person aggrieved has or had a remedy by
way of proceedings in any court of law:

Provided that -

8 the Ombudsman may conduct such an investigation notwithstanding
that the person aggrieved has or had such a right or remedy if
satisfied that in the particular circumstances it is not reasonable to
expect him to avail himself or to have availed himself of that right or
remedy; and

(i)  nothing in this subsection shall preclude the Ombudsman from
conducting any investigation as to whether any of the provisions of
Chapter II has been contravened.

(7)  The Ombudsman shall not conduct an investigation in respect of any complaint
made under this section in respect of any action if he is given notice in writing by the Prime Minister
that the action was taken by a Minister in person in the exercise of his own deliberate judgment.

(8) The Ombudsman shall not conduct an investigation in respect of any complaint
made under this section where it appears to him -

Ombudsman i 7




(a) that the complaint is merely frivolous or vexatious;

(b that the subject-matter of the complaint is trivial;

(c) that the person aggrieved has no sufficient interest in the subject-matter of
the complaint; or

(d) that the making of the complaint has, without reasonable cause, been delayed
for more than 12 months.

(%) The Ombudsman shall not conduct an investigation under this section in respect of
any matter where he is given notice by the Prime Minister that the investigation of that matter
would not be in the interests of the security of Mauritius.

(10)  In this section, "action" includes failure to act.

98. Procedure in respect of investigations

(1)  Where the Ombudsman proposes to conduct an investigation under section 97, he
shall afford to the principal officer of any department or authority concerned, and to any other
person who is alleged to have taken or authorised the action in question, an opportunity to comment
on any allegations made to the Ombudsman in respect of it.

(2) Every such investigation shall be conducted in private but, except as provided in
this Constitution or as prescribed under section 102, the procedure for conducting an investigation
shall be such as the Ombudsman considers appropriate in the circumstances of the case; and without
prejudice to subsection (1), the Ombudsman may obtain information from such persons and in such
manner, and make such enquiries, as he thinks fit, and may determine whether any person may be
represented, by counsel or attorney or otherwise, in the investigation.

99, Disclosure of information

(1Y  Forthe purposes of an investigation under section 97, the Ombudsman may require
any Minister, officer or member of any department or authority concerned or any other person who
in his opinion is able to furnish information or produce documents relevant to the investigation to
furnish any such information or produce any such document.

(2)  For the purposes of any such investigation, the Ombudsman shall have the same
powers as the Supreme Court in respect of the attendance and examination of witnesses (including
the administration of caths and the examination of witnesses abroad) and in respect of the
production of documents.

(3)  No obligation to maintain secrecy or other restriction upon the disclosure of
information obtained by or furnished to persons in the public service imposed by any law in force
in Mauritius or any rule of law shall apply to the disclosure of information for the purposes of any
such mvestigation, and the State shall not be entitled in relation to any such investigation to any such
privilege in respect of the production of documents or the giving of evidence as is allowed by law
in legal proceedings.

(4)  No person shall be required or authorised by virtue of this section to furnish any
information or answer any question or produce any document relating to proceedings of the Cabinet
or any committee of Cabinet, and for the purposes of this subsection, a certificate issued by the
Secretary to the Cabinet with the approval of the Prime Minister and certifying that any information,
question or document so relates shall be conclusive.
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(5)  The Attorney-General may give notice to the Ombudsman, with respect to any
document or information specified in the notice, or any class of documents or information so
specified, that in his opinion the disclosure of that document or information, or of documents or
information of that class, would be contrary to the public interest in relation to defence, external
relations or internal security; and where such a notice is given nothing in this section shall be
construed as authorising or requiring the Ombudsman or any member of his staff to communicate
to any person for any purpose any document or information specified in the notice, or any document
or information of a class so specified.

(6) Subject to subsection (3), no person shall be compelled for the purposes of an
investigation under section 97 to give any evidence or produce any document which he could not
be compelled to give or produce in proceedings before the Supreme Court.

100. Proceedings after investigation

(D This section shall apply in every case where, after making an investigation, the
Ombudsman is of the opinion that the action that was the subject-matter of investigation was -

(a) contrary to law;

(b) based wholly or partly on a mistake of law or fact;
(c) unreasonably delayed; or

(d) otherwise unjust or manifestly unreasonable.

2) Where in any case to which this section applies the Ombudsman is of the opinion -

(a) that the matter should be given further consideration;
(b)  that an omission should be rectified;
(c) that a decision should be cancelled, reversed or varied;

(d) that any practice on which the act, omission, decision or recommendation
was based should be altered;

(e) that any law on which the act, omission, decision or recommendation was
based should be reconsidered;

(H that reasons should have been given for the decision; or

(g)  that any other steps should be taken, the Ombudsman shall report his
opinion, and his reasons, to the principal officer of any department or
authority concerned, and may make such recommendations as he thinks fit;
he may request that officer to notify him, within a specified time, of any
steps that it is proposed to take to give effect to his recommendations; and
he shall also send a copy of his report and recommendations to the Prime
Minister and to any Minister concerned.

3 Where within a reasonable time after the report is made no action is taken which
seems to the Ombudsman to be adequate and appropriate, the Ombudsman, if he thinks fit, after
considering any comments made by or on behalf of any department, authority, body or person
affected, may send a copy of the report and recommendations to the Prime Minister and to any
Minister concerned, and may thereafter make such further report to the Assembly on the matter as
he thinks fit.
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101. Discharge of functions of Ombudsman

(1) In the discharge of his functions, the Ombudsman shall not be subject to the direction
or control of any other person or authority and no proceedings of the Ombudsman shall be called
in question in any court of law.

(2) In determining whether to initiate, to continue or discontinue an investigation under
section 97, the Ombudsman shall act in accordance with his own discretion, and any question
whether a complaint is duly made for the purposes of that section shall be determined by the
Ombudsman.

3) The Ombudsman shall make an annual report to the President concerning the
discharge of his functions, which shall be laid before the Assembly.

102. Supplementary and ancillary provision

There shall be such provision as may be prescribed for such supplementary and ancillary
matters as may appear necessary or expedient in consequence of any of the provisions of this
Chapter, including (without prejudice to the generality of the foregoing power) provision —

(a) for the procedure to be observed by the Ombudsman in performing his
functions;

(b) for the manner in which complaints under section 97 may be made (including
arequirement that such complaints should be transmitted to the Ombudsman
through the intermediary of a member of the Assembly);

(c) for the payment of fees in respect of any complaint or investigation;

(d) for the powers, protection and privileges of the Ombudsman and his staff or
of other persons or authorities with respect to any investigation or report by
the Ombudsman, including the privilege of communications to and from
the Ombudsman and his staff; and

(e) the definition and trial of offences connected with the functions of the
Ombudsman and his staff and the imposition of penalties for such offences.
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APPENDIEX B

THE OMBUDSMAN ACT

1. Short tifle
This Act may be cited as the Ombudsman Act.
2. QOaths of office

(1) Before performing the duties of their respective offices, the Ombudsman and the
Senior Investigations Officer shall take an oath before a Judge that they will faithfully and
impartially perform the duties of their offices and that they will not, except in accordance with
Chapter IX of the Constitution and this Act, divulge any information received by them in the
exercise of their duties.

(2) The other members of the staff of the Ombudsman shall maintain secrecy in respect of
all matters that come to their knowledge in the exercise of their duties.

(3) Every person mentioned in subsection (2) shall, before entering upon the exercise
of his duties, take an oath to be administered by the Ombudsman, that he will not, except in
accordance with Chapter IX of the Constitution and this Act, divulge any information received by
him in the exercise of his duties.

3. Procedure

(1) Any complaint made to the Ombudsman shall be in writing and, subject to
subsection(2), a copy of the complaint shall be communicated to a member of the Assembly.

(2) Notwithstanding any other enactment, where a letter is written to the Ombudsman
by a person who is in legal custody or who is an inmate of a mental hospital or other similar
institution, the person in charge of the place where the writer of the letter is detained or is an inmate
shall forward the letter unopened immediately to the Ombudsman.

4, Action by department not affected by investigation

The conduct of an investigation by the Ombudsman shall not affect any action taken by the
department or authority concerned, or any power or duty of that department or authority to take
further action with respect to any matter which is the subject of the investigation.

5. Privilege of communication

For the purposes of any enactment relating to defamation, the publication, by the
Ombudsman or by any member of his staff, of any report or communication and the publication to
the Ombudsman or to any member of his staff of any complaint or other matter shall, if made m
accordance with Chapter IX of the Constitution and this Act, be absolutely privileged.

6. Offences

(1) Any person who, otherwise than in the course of his duty, directly or indirectly, by
himself or by any other person, in any manner influences or attempts to influence the decision of
the Ombudsman with regard to any complaint made to him or to any investigation made by him,
shall commit an offence.
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(2) Subject to Chapter IX of the Constitution, any person who is requested by the
Ombudsman or by any member of his staff, acting in the exercise of his duties, to furnish any
information or to produce any document and who wilfully fails to furnish the information or to
produce the document, shall commit an offence.

(3)  Any person who, in connection with any matter which lies within the province of
the Ombudsman, wilfully gives him any information which is false or misleading in a material
particular, shall commit an offence.

(4) Any person who commits an offence under this section shall be liable, on conviction,
to a fine not exceeding 1,000 rupees and to imprisonment for a term not exceeding 12 months.

7. Expenses and allowances

The Ombudsman may, where he thinks fit, pay to any person by whom a complaint has
been made or to any person who attends, or furnishes information for the purposes of, an
investigation, sums in respect of expenses properly incurred or by way of allowance or
compensation for loss of time, in accordance with such scales and subject to such conditions as may
be prescribed.

3. Administrative expenses

The administrative expenses of the office of the Ombudsman together with such other
expenses as may be authorised under this Act shall, with the approval of Parliament, be charged on
the Consolidated Fund.

9. Regulations
(1)  The Cabinet may make such regulations as it thinks fit for the purposes of this Act.
(2)  Notwithstanding the generality of subsection (1), such regulations may provide for

the scale according to which any sum may be paid to complainants or to persons attending, or
furnishing information for the purposes of, an investigation.
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APPENDIX C
SELECTED COMPLAINTS

The following summaries of selected complaints have been divided into four categories, namely -

1¢ Problems solved promptly

20 Rodrigues cases

3¢ Own motion cases

40 Others

1e Problems solved promptly

These are cases in which remedial action was taken as soon as they were referred to the
appropriate authority and without further ado. They all concern local authorities.

LA/C/T7/2009

LA/C/19/2009

LA/C/26/2009

LA/C/32/2009

LA/C/34/2009

LA/C/38/2009

LA/C/52/2009

LA/C/54/2009

T

El

Abandoned plot of land in Vacoas-Phoenix being a source of nuisance and
health hazard for the inhabitants and which also poses security problems:
drain works undertaken by contractor on behalf of the Municipal Council
concerned; trees along the alignment of drain constructed removed; leaves,
branches and trunks carted away.

Well frequented road within jurisdiction of Pamplemousses-Riviére du
Rempart District Council in very bad state: patching works carried out by
District Council.

Road in deplorable state with no name plate in Poste de Flacq: road
reinstated and name plate fixed by District Council.

Barelands in Vacoas are a source of nuisance to public in general: same
cleaned by Municipal Council of Vacoas-Phoenix during a general clean-up
campaign.

Plot of land in Camp Ithier is a source of nuisance for neighbourhood and
passers-by in general: cleaned by F.U.E.L. Sugar Estate.

Gutters in front of complainant’s house not cleaned despite several requests
made since one year: Sanitation Team of Municipal Council of Port Louis
effected general cleaning of drain on two occasions; proper cleanliness
maintained by Drain Cleansing Team.

Damaged handrail of bridge at Royal Road, Bonne Mére represents danger
for users thereof: appropriate action taken by Moka-Flacq District Council
to reinstate the handrail.

Stream near Police Station of Vieux Grand Port full of garbage: refuse carted
away by Grand Port-Savarme District Council and stream kept under regular
control of Council to ensure maximum public health safety.
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20 Rodrigues cases

ROD/C/35/2007
Application for lease of State land finally granted

The gist of Mrs. D.M.’s complaint dated 23 October 2007 was to the effect that she applied
for the lease of a plot of State land for commercial purposes fifteen years back and it was only in
November 2006 that she received a reply to her application whereby she was invited to effect
payment of rent up to 30 June 2007 within a period of one month as from the date of that reply (24
November 2006). She effected payment on 8 December 2006.

In June 2007 when she called at the Cashier’s Office for further payment she was informed
that such payment could not be accepted but unfortunately she was not told why. She therefore
enlisted our help in the matter.

We queried the Departmental Head, Chief Commissioner’s Office, about the matter but as
we received no reply after a period of six months we convened the said Departmental Head in
Rodrigues whilst on a working trip there in the month of May 2008 and learned that they were still
looking for the relevant file. All the same, after further discussion, we received a comprehensive
reply from the Departmental Head three months after our return to Mauritius to the effect that it had
been decided to cancel the lease of Mrs. D.M. as the land had been earmarked for a Government
project. However, after some time Government decided to drop the project and the lease granted
to Mrs. D.M. was therefore revived and we were informed that the Cadastral Office had been
instructed to finalise the lease.

Finally, it was on 7 May 2009 that the lease agreement in favour of Mrs. D.M. was handed
over to her.

This case took some time to be resolved but in the end Mrs. D.M. was entirely satisfied
with our intervention for which she thanked us profusely.

ROD/C/10/2008

Dispute settled following Ombudsman’s intervention

This is a complaint from one Ms. C. who had been working in Rodrigues for a Mauritian
company which had one of'its branches there. She started to work on 26 September 2004 but was
dismissed on 31 July 2007. According to her, her dismissal was unjustified and she was offered
the sum of Rs 9000/- by the company in full satisfaction. Considering the offer to be unreasonable
she reported the matter to the Labour Office. Unfortunately the matter dragged for about a year
without any agreement being reached on her behalf.

In May 2008 she called on us with a written complaint whilst we were on a working trip in
Rodrigues and sought our intervention.

We took up her case with the Departmental Head, Commission for Youth and Sports, Labour
and Industrial Relations and Employment who first informed us that the matter was discussed with
the branch Manager but as the latter had also been dismissed from her job because the company had
ceased to operate in Rodrigues on account of acute financial difficulties, the matter was referred to
the Head Office in Mauritius with all the records and documents.
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I pursued the matter with the Permanent Secretary, Ministry of Labour and Industrial
Relations & Employment in Mauritius following which the officers of that Ministry held several
meetings with the management of the company in Mauritius. An offer of Rs 20000/- was made by
the company which increased it to Rs 30000/- but same was turned down by the complaiant.
During a further meeting with her in Rodrigues during another visit, she expressed the wish that a
case be entered before the court in Rodrigues.

I therefore informed the Ministry accordingly and a case was thus lodged before that court.

However, after a few postponements, an amicable settlement was reached between the
parties whereby the complainant accepted an offer of Rs 40000 which was immediately paid to her
through a bank transfer.

I am thankful to the Ministry of Labour, Industrial Relations & Employment for taking this
case in earnest after my intervention.

ROD/C/18/2008

Building materials provided to destitute mother

This is the case of a destitute mother of a daughter of four years of age who has been waiting
for assistance from the Trust Fund for the Social Integration of Vulnerable Groups (TFSIVG) for
one and a half years.

I took up her complaint with the Chief Commissioner’s Office and in view of her dire living
conditions the authorities in Rodrigues decided to give special attention to her case, although my
attention was drawn to the fact that she was one of the three hundred proposed beneficiaries of the
forthcoming housimg scheme.

Whilst on a working trip to Rodrigues in January 2009 in company of the Senior
Investigations Officer of my Office, we effected a site visit where the lady showed us a C.1.S. house
which she had constructed with materials received from the TFSIVG and stated that she was
satisfied with our intervention. She however showed us the flooring which had not yet been
completed but made no further request there and then. It was after our return that she wrote to us
again making a further request for additional materials to complete the floor.

Her request was referred to the Chief Commissioner’s Office and within one month
additional materials were made available to the lady to complete the floor of her house.

ROD/C/35/2008

Transfer of lease processed after Ombudsman’s intervention

Three months after having applied for a transfer of lease of State land from the name of his
deceased father onto that of his widowed mother, J.P.M. saw nothing coming, notwithstanding
several visits at the Cadastral Office to enquire about the application. So he wrote to me saying “you
are our only resort to speed up the procedure”.

LP.M.’s letter was received on 27 November 2008 and the next day I queried the Chief
Commissioner’s Office about the status of the application. Twenty days later I was informed that
the application was still under process but had reached an advanced stage. It was expected to
complete the whole procedure in early January 2009.
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However, in February 2009 the application was still being processed but contact with the
applicant was maintained.

On 11 March 2009 a letter of intent was issued on the name of J.P.M.’s mother and a week
later he reported at the Cadastral Office for payment.

I was further iformed that the next step would be the preparation of the lease agreement
and thereafter J.P.M.’s mother would be called for signature. Indeed 1 was favoured with a copy
of the letter of intent which spelled out the numerous conditions to be fulfilled, giving the mother
a month’s time to state whether she was agreeable to the offer, which she did.

Finally, on 23 July 2009 J.P.M. obtained the transfer he had applied for i.e. a new lease in
the name of his mother.

ROD/C/9/2009

Anomaly in salary removed

In January 2009 Mr. R.J.P. called on us in Rodrigues to verbally explain his problem
regarding an anomaly in his salary. Subsequently, at our request, he submitted a written complaint
which disclosed that following the P.R.B. Report 2008 his salary was less than that of a colleague
of his although he was the senior of that colleague. Both had however joined the service on the
same day with the same starting salary.

Inquiry revealed that R.J.P., along with three other colleagues joined the service as Fireman
on 24 January 1994 in a temporary capacity. Two of those officers were subsequently appointed
in a substantive capacity in the grade on the same date and the third one on 12 April 1994, R.J.P.
was appointed in a substantive capacity on 28 February 1995 and was confirmed on 28 February
1996 after one year’s probation, whereas he should have been confirmed on the same date i.e. 28
February 1995 since he then reckoned more than one year’s service in a temporary capacity in the
same grade. It would appear that the contents of PSC Circular No. 1 of 1990 dated 7 August 1990
had not been complied with in the case of R.J.P.

Consequently R.J.P.’s confirmation was backdated to 28 February 1995 and his salary was
accordingly adjusted.

He confirmed having received his increment together with arrears owed to him.

ROD/C/13/2009

Outstanding balance paid to complainant long after it became due

Mr. L.T.W., a retired public officer who had worked during forty-two years in the
government service, complained that the compensation he received from the “Social Security Fund”
(Rs 18000/-) fell short of what was in fact due to him. He had retired in August 2006.

Inquiry revealed that in fact he had been paid the sum of Rs 21,994.66 from the National
Savings Fund one month after his retirement and that a further sum amounting to Rs 13,243.18
was still due to him.

Within two months from the date of his complaint L.T.W. was paid the outstanding amount.
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ROD/C/17/2009

Salary adjusted and arrears paid

Mrs. M.A K. emailed her complaint to us on 15 May 2009 to the effect that whilst perusing
the PRB Report 2008 she discovered a gross discrepancy concerning her salary which she averred
having existed since several years.

She did not give any details about the alleged discrepancy but she simply requested that the
necessary adjustments be made to her salary, claiming “arrears due to me since all these years that
[ have been underpaid”.

Her case was duly examined and it was indeed found that she had been shortpaid since 7
August 1991: she had not been granted one additional increment on confirmation. The
shortpayment covered the period 7 August 1991 to 5 November 1995, Mrs. M.AK. was
therefore paid all sums that were due to her.

As from 6 November 1995 however, upon her appointment as Community Health Worker,
the salary drawn by her was correct.

ROD/C/27/2009

Permission te sell building standing on State land granted

On 10 July 2009 Mrs. M.M.F. wrote to the Departmental Head of the Commission
responsible for State land informing the latter that she intended to sell the building standing on
State land which she had obtained for purposes of a residential lease and sought permission to do
so and requested that the lease be transferred on to the name of one Mrs. VH.G.

Mrs. M.M.F. was first called at the Cadastral Unit on 27 July 2009 for purposes of enquiry
and subsequently, on various occasions, she and the prospective buyer were asked to call at the
Cadastral Unit for further enquiry and were eventually requested to fill in certain forms.

After the procedure at the Cadastral Unit was completed her file was sent back to the
Departmental Head she had written to. From then on, in spite of several visits she paid at the
Departmental Head’s Office, she did not hear anything about her application.

As Mrs. M.MLF. was desperate because she had to take a decision concerning her son’s
medical studies abroad she lodged a complaint before me.

The version of the Departmental Head was that they had to verify the eligibility of the
purchaser, which was time-consuming, before granting permission. All the same after verification
approval was conveyed less than three weeks later and Mrs. M.M.F. indeed wrote back to convey
her appreciation and thanks for prompt action taken in the matter.
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30 Own motion cases

MINISTRY OF ENVIRONMENT AND NATIONAL DEVELOPMENT UNIT
C/206/2009

Polluted canal cleared

An article in one of our dailies of 17 September 2009 entitled “La pollution dans un canal
incommode les habitants” formed the subject-matter of an investigation opened by me.

According to that article the water in that canal was completely polluted and had aiready,
on account of the smell it propagated, affected the health of certain members of the thirty-odd
families living in the vicinity.

Although the matter had been reported to the Police of the locality there was some confusion
as to who was the enforcing agency in such a case because the origin of the nuisance had not been
ascertained.

I seized the Ministry of Environment and National Development Unit in the first place but
as this problem did not fall under its purview the matter was referred to the Ministry of Health and
Quality of Life, the Wastewater Management Authority and to the Municipal Council of Port Louis
for investigation and remedial action.

One month later it was reported that the Sanitation Section of the Municipal Council of
Port Louis had cleared the canal of all kinds of objects that were obstructing the free flow of water
and which at some points caused the water to be stagnant and be in a putrefied state thus giving rise
to odour nuisances.

The inhabitants were certainly relieved by action taken soon after they alerted the Press.

MINISTRY OF FINANCE AND ECONOMIC DEVELOPMENT

C/70/2008

Families living in very poor conditions obtain building materials
through Ombudsman’s intervention

The case of one Mis. L.C. as reported in the Press in an article entitled “Une insoutenable
misére” caught my attention. That 75 year-old lady was the grandmother of three grandchildren
aged 4, 3 and 1'% years who were living with her ever since the parents of the children had separated.
And she had to manage with her own old-age pension which amounted to a little over Rs 2000/-.
The house they occupied was described as a “bicoque de deux pieces en tdle” and obviously life
was very miserable for them all. It was situated in the village of Saint-Hilaire.

It would appear, according to the lady herself, that an Officer of the Trust Fund for the
Integration of Vulnerable Groups (TFIVG) had visited the place some time back and had promised
to provide them with building materials to put up a proper “house”. Unfortunately that promise was
only half-kept and the officer never set foot there again.

As a rule the Fund provides materials to needy/vulnerable families for the construction of
one or two-room corrugated iron sheet housing units and the beneficiaries would normally take the
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responsibility of constructing the housing units. The Social Facilitator of the Fund normally advises
the families to construct the housing units according to a standard model provided by the Fund.

Upon my intervention the case of Mrs. L.C. was inquired into and it was revealed that,
although Mrs. L.C. undertook to construct her house according to the model provided, she started
the construction of a four-room house instead of a two-room house. As a result the materials
delivered to her proved to be insufficient to complete the construction. Hence her need and request
for additional materials, which was however turned down as this would have created a precedent
and opened the floodgate for similar requests.

It so happened that the daughter of Mrs. L.C. had also applied for assistance and therefore
she was encouraged to construct her housing unit adjacent to her mother’s unit and thus complete
the latter’s unit. The daughter agreed to the proposal and construction materials were made
available to her but unfortunately, after a while, mother and daughter did not see eye to eye and
therefore the daughter used the materials delivered to her to construct her own house on another site.

Matters rested there for a few years until Mrs. L.C.’s two sons each applied for assistance
for construction on the same site as hers. It was proposed to them to construct their house adjacent
to that of their mother which they agreed to do.

Finally, the Fund delivered sufficient construction materials to the sons of Mrs. L.C. as to
allow them to construct their own housing units and complete that of Mrs. L.C.

MINISTRY OF RENEWABLE ENERGY AND PUBLIC UTILITIES
C/30/2009
Electric pole displaced

According to a press article of 26 January 2009 there was an electric pole in the village of
Goodlands which represented a real danger to passers-by as the pole, for reasons unknown, was in
an inclined position with its wire hanging close to the surface of the pavement/road.

I immediately requested the Ministry to take up the matter with the appropriate authority in
order to have necessary and immediate action taken. According to information from the Central
Electricity Board the pole was the property of the Pamplemousses-Riviére du Rempart District
Council. The Council was therefore requested by the Ministry to displace the pole to a safer location,
which was done without undue delay.

An accident has therefore been avoided.

MOKA - FLACQ DISTRICT COUNCIL

LA/C/14/2009
Road resurfaced and traffic sign refixed

Several roads in the region of the eye-hospital in Moka were reported in an article to be in
a very bad state: pot holes all over causing muddy water to accumulate during rainfall and
consequently rendering the driving of vehicles along these roads extremely difficult and hazardous.
Furthermore, the “No Entry” traffic sign at the beginning of one of the roads had given way and
therefore certain motorists were driving in the wrong direction, either knowingly or unknowingly,
at their own risk and peril.
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It would appear that this situation existed since more than five years and the Council had
merely been doing patching works instead of reconstructing the roads.

On the same day I took cognizance of that article I took up the matter with the Chief
Executive of the District Council and a few days later he informed me that the Council would be
informed of the situation at its next meeting and a decision taken. In the meantime ..............
patching works would be undertaken!

A few months later I was informed by the Chief Executive that Villa Road, which was the

most important amongst the roads concerned and where the bus-stop nearest to the hospital was
situated, had already been resurfaced and later on the “No Entry” sign was fixed again.

MUNICIPAL COUNCIL OF BEAU BASSIN — ROSE HILL

LA/C/8/2009
Abandoned land cleaned up

A plot of abandoned land at Morcellement La Confiance, Beau Bassin, had, according to a
press article, become “un repaire pour malfaiteurs”. Although various representations had been
made to the Council by the inhabitants of that Morcellement no action had been taken. Some of
them have also alleged that the land was infested with rats.

When I took up the matter with the Chief Executive of the Council he informed me thata
notice had been served on one Mr. C.A., presumably the owner of the plot of land, and that a delay
had been granted to him to clean up his land.

Finally it turned out that it was the Council itself that cleared the land. As my objective had
been achieved there was no need for me to pursue this matter further in order to know whether the
Council had charged the owner for expenses incurred.

LA/C/9/2009

Remedial action taken in respect of unoccupied land which was a source of nuisance

A press article with the title “Atteinte a la santé et la sécurité publiques” caught my attention
and was made the subject-matter of an investigation on my own motion.

The Municipal Council concerned was requested to look into the matter forthwith as the
article concerned an unoccupied plot of land of an extent of nearly five acres which had become a
meeting place for drug addicts and a waste-dumping place and, in respect of which, according to the
article, nothing had been done in spite of numerous representations made to the relevant authorities.

In a first report submitted, the Chief Executive of the Council informed me that two of the
owners who had been identified had started cleaning their respective plots of land whilst another
owner had requested for a short extension of delay to do the needful.

I am pleased to say that within a period of three months all the plots of land had been cleaned

by their respective owners, although I deplore the fact that the authorities concerned had simply
ignored the representations made since a number of years.
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MUNICIPAL COUNCIL OF PORT LOUIS

LA/C/13/2009

Whole area around church revamped

I seized the Chief Executive of the Council at the end of March 2009 in respect of a press
article which disclosed, with the help of an accompanying photo, how certain streets in the vicinity
of a church in the city centre were full of pot holes with stagnant water and also how certain
pavements were so uneven that they constituted a permanent danger to one and all at all times.

Although I had to keep pressing the said Chief Executive a number of times, I am pleased
to say that within a few months the following works had been effected:

(1) clearing of blocked drain;

(ii) levelling of uneven stone pavement;

(1)  reinstatement of stone pavements and jointing works;
(iv)  fixing of metal grill in three streets;

) patching works in the vicinity of the church,

and the whole area thus rendered more salubrious and pleasant.

PAMPLEMOUSSES-RIVIERE DU REMPART DISTRICT COUNCIL

LA/C/12/2009
Public beach put back in order

An article, accompanied by a picture, carried in one of our dailies, spoke about a public
beach in the north of the island which was in a decrepit state: “herbes folles, déchets entassés,
poubelles et bancs endommaggés, kiosque en decrépitude ...”. According to the author of the article
such a state of affairs was due to an insufficient scavenging service by the Council workers,
especially since the contract for the maintenance of that beach with a private company had not been
renewed.

When I seized the Chief Executive of the District Council concerned he informed me that
he had referred the matter to the Beach Authority for necessary action. I therefore called upon the
Director of the Beach Authority to inform me of any action taken at its end. This time the General
Manager of the Beach Authority informed me that he had referred the matter to the Ministry of
Local Government, Rodrigues & Outer Islands (Local Government Division) for remedial action
as it was the latter which was responsible for the day to day cleaning, repairs and maintenance of
amenities such as toilets, kiosks, lighting, etc. on public beaches. The said General Manager
accompanied his own letter with a copy of the letter he wrote to the said Ministry.

The Ministry itself volunteered a reply to me some nine days later to inform me that indeed
the works to be carried out did fall under the Field Services Unit of that Ministry and that it had
already done the needful in respect of the grass, which had grown at a rapid pace due to recent
rainfall, and other remedial action taken.

Indeed after I kept pressing the Ministry [ was informed that the three kiosks found at the
public beach had been painted anew and the benches which had been broken through acts of
vandalism had been repaired.
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4e Others

MINISTRY OF AGRO INDUSTRY, FOOD PRODUCTION AND SECURITY
C/37/2009

Land Conversion Permit granted

The gist of S.J.’s complaint was that his application for a Land Conversion Permit made
some six months back has not been approved on the ground that his land is found within the
Irrigation Boundary Project, which he contested.

Upon being asked to explain its position the Ministry indeed informed me that the
application was not recommended as the site was found within the operating boundary of the
Northern Plains Irrigation Project — Phase II and that S.J. was accordingly informed within three
months’ time.

However, I was informed one month later that Government had decided not to proceed with
the implementation of the Phase Il as above and that S.J.’s application would be re-examined at
the next Land Conversion Committee.

I therefore followed up the matter throughout until I was informed that the application had
been submitted to Cabinet for approval and that thereafter the Land Conversion Permit would be
issued.

Indeed a couple of weeks later the Ministry itself informed S.J. that his application had
been granted and issued the Permit to him.

MINISTRY OF EDUCATION., CULTURE AND HUMAN RESQURCES
C/212/2009

Complainant’s son gets admission to nearby school

Mr. LR.G. lodged a complaint dated 28 September 2009 to the effect that his son had been
admitted to a primary school situated at almost thirty minutes walking distance from their residence
whereas there is another primary school near their residence at less than five minutes walk where
he had applied for admission for the said boy, well within the prescribed delay for admission and
had submitted all relevant documents. He therefore requested a review of that decision.

Following my query the Ministry admitted that the name of the boy was not even on the
provisional list of pupils to be admitted to the school requested and therefore the Zone Directorate
reconsidered the matter and included the boy’s name on that list. By letter dated 3 December 2009
the father i.e. the complainant was accordingly informed by the Ministry itself that his son would
be admitted to the school he requested.

Mr. LR.G. did not fail to thank us for our “precious help” through an end-of-the-year
greetings card.
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MINISTRY OF EDUCATION AND HUMAN RESOURCES
C/124/2007

Discrepancy in salary removed

This is a complaint dated June 2007 from one P.K.U., an Education Officer, to the effect that
an unjust interpretation of paragraph 27.51 of the P.R.B. Report 2003 has been causing him
prejudice inasmuch as another Education Officer, junior to him, was earning a higher salary than
him. PK.U. also added that he had obtained higher qualifications for which he was receiving an
allowance but the Ministry had refused to add the said allowance to his salary.

The Pay Research Bureau had indeed at paragraph 27.51 of its Report in 2003 recommended
that the monthly allowance payable to Education Officers, not possessing the qualifications to cross
the Q.B. and who are called upon to teach sixth form subjects in scarcity areas, be added to their
basic salary once they obtain the qualifications to cross the Q.B.

P.K.U. had made a request to that effect in 2004 but he claimed that the said allowance
should be added to his salary as from 22 January 1998, date on which he upgraded his qualifications
and thus became eligible to cross the Q.B. as per the Scheme of Service of his post.

However P.K.U.’s request was turned down as the said recommendation did not have
retrospective effect. P.K.U. protested in saying that a junior Education Officer is drawing a higher
salary than him because the latter who had upgraded his qualification in 2004 had benefitted from
the said recommendation i.e. allowance added to basic salary.

The Ministry agreed in its letter dated 21 April 2008 that an anomaly had thus been created
whereby a junior officer would draw a higher salary than a senior officer inasmuch as a
recommendation in the PRB Report 2003 could not be applied to cases anterior to 2003 in the
absence of a cut-off date for all cases anterior to 2003. The Ministry thus made a proposal for a
cut-off date to the PR.B.

Unfortunately the P.R.B. made no such recommendation in its 2008 Report, whereupon the
case of P.K.U. was referred to the Ministry of Civil Service and Administrative Reforms for further
consideration. That Ministry referred the matter anew to the P.R.B. with additional information and
finally the P.R.B. recommended that P.K.U.’s salary be adjusted hypothetically as from 1 July 2005
and effectively as from 1 July 2008.

Asked whether he was satisfied P.K.U. made no reply. All the same the discrepancy in his
salary was removed.

C/232/2007

Special allowance paid to complainant

Mrs. O.B., a Hindi-language teacher, averred that she had, at the request of government,
delivered courses in the context of a “cours de rattrapage” for those people who wanted to follow
an asian language but who had never done so before.

Unfortunately she was not paid any allowance that was due to her whereas her other
colleagues had received theirs for delivering the same courses. Apparently she had even been to
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the Inspectorate Section of the Ministry for her allowance but in vain. She therefore enlisted my
assistance in the matter.

It so happened that the school where Mrs. O.B. had delivered her courses had closed down
a long time ago and therefore retrieving her record proved to be difficult. All the same [ was assured
by the Supervising Officer of the Ministry that every effort was being made to make an accurate
reply to my office and that whatever was due to Mrs. O.B. would be paid to her.

Finally, a year later, searches proved positive and action was taken to settle the amount due
to Mrs. O.B.

We were deeply touched by Mrs. O.B.’s reply in which she thanked us “from the bottom of
my heart because without your help no one in the Ministry was ready to do something for me.”

All is well that ends well.

MINISTRY OF FINANCE AND ECONOMIC EMPOWERMENT

C/70/2009

Allowance for performing higher duties paid to Officer

According to Mr. M.B.K., Assistant Financial Operations Officer (AFOO) at the Ministry
of Finance and Economic Empowerment, he was called upon to perform the duties of Financial
Operations Officer (FOO) in the Judicial Department as from 29 July 2008 but received no
allowance for doing so.

The version of the Financial Secretary was that his Ministry was awaiting the approval of
the Public Service Commission for such assignment of higher duties in respect of officers of the
Financial Operations Cadre, including Mr. M.B.K. and upon his attention being drawn to an old
letter dating back to 1973 from the Public Service Commission to the effect that the Commission
had delegated its power of appointment in respect of the grade of Financial Operations Cadre to the
Financial Secretary and that filling of vacancies whether permanent, temporary or acting may be
approved at the level of the Ministry provided no supersession is involved, action was being initiated
for the payment of an appropriate allowance to Mr. M.B.K. with effect from 14 July 2008 until
further notice. The first payment, including arrears as from July 2008, to be effected in July 2009.

On 12 July 2009 Mr. M.B.K. wrote to express his thanks for action taken on his behalf.

MINISTRY OF HEALTH AND QUALITY OF LIFE
C/49/2009

Odour nuisance abated

V.P. emailed us his complaint about foul odour nuisance caused by pig-rearing near his
house. He averred having also complained to the District Council, the Health Office of his locality,
the Police de L’Environnement, but to no avail.

We took up the matter with the Senior Chief Executive, Ministry of Health and Quality of

Life who informed me that a Notice had been served upon the offender requesting him to either shift
or stop keeping pigs on his premises and he was given a delay of fifteen days to comply.
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Subsequent visits were effected after the delay had expired but the premises were found to
be under lock, whilst a further visit some time later revealed that the notice had been complied
with and no odour nuisance was detected.

Indeed the complainant confirmed that no sanitary nuisance existed any more.

MINISTRY OF HOUSING AND LANDS
C/113/2009

Complainant obtains development permit fifteen days after
complaining to the Ombudsman

On 12 May 2009 A.C. complained that he had not received any reply whatsoever to his
application more than a year before to the Ministry for a development permit for the renovation of
an old building found on State land at Tamarin. To this end he had deposited all relevant documents
ever since February 2008.

I looked into the matter with the Ministry and the following facts were revealed:

® A.C. holds a residential cum commercial site lease (for the purpose of running a
General Retailer’s shop and a tobacco shop) over a plot of State land of an extent of
359m? being Lot 40A of Tamarin Bay Village for period to expire on 30 June 2020.

® In March 2008, he submitted development plans for the renovation and extension of
the building he has constructed over the above-mentioned site.

e On 17 April 2008, he was requested to submit additional information and amended
plans on the proposed renovation and extension project to enable further processing
of his application.

e The information was submitted on 12 May 2008.

Following my intervention A.C. was informed on 22 May 2009 that the Ministry had no
objection to amend the lease to allow him to put up a first floor on top of the existing building to
be used as residential units by his children. A.C. was given a delay of one month to confirm his
acceptance and to pay for the new rental. Planning clearance for the development project would

be issued by the same Ministry once the lease agreement had been amended and signed.

By letter dated 28 May 2009 A.C. confirmed having received the Ministry’s approval.

MINISTRY OF LABOUR, INDUSTRIAL RELATIONS AND EMPLOYMENT

C/141/2009

Job Contractor’s Permit issued to complainant following the Ombudsman’s intervention
I received a complaint dated 22 June 2009 from one Mr. S.J. to the effect that he had applied
to the Ministry of Labour, Industrial Relations & Employment for a permit to work as Job

Contractor since more than one month but received no reply whatsoever. He depended on such a
permit to start a business of his own.
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The version of the Permanent Secretary was that one of the criteria, set by the Ministry, to
obtain a Job Contractor’s Permit was that an applicant should have at least five years experience
in the relevant field. However, according to the documents submitted by S.J. in support of his
application, especially a recommendation from his ex-employer, there was no clear indication
regarding the field of activities in which that employer was operating.

The employer was therefore contacted by the Ministry and asked for clarification, which was
readily provided in a letter dated 6 July 2009.

The next day S.J. was issued with a Job Contractor’s Permit.

POLICE

C/57/2009
Refund of fine and apology tendered to lady who had been wrongly prosecuted

Mrs. S.S S. P. claimed that she had been fined for a traffic offence she did not commit. She
averred that as she did not want to be on the wrong side of the law she paid the fine which amounted
to Rs 1000/-. She however sought my intervention in her case.

Inquiry from the Police revealed that, through error, the Police Officer who booked the
driver of a motor vehicle which was found in a space reserved for taxi cars wrote down a wrong
registration plate number. Consequently it was Mrs. S.S.5.P. who was prosecuted instead of the
owner of that vehicle. The Commissioner of Police however informed me that the needful was
being done through the Accountant General’s Office to have the fine paid by Mrs. S.8.8.P. refunded
to her, whereas at the same time the real culprit was being prosecuted.

I informed the Commissioner of Police that apart from refunding to Mrs. S.S.S.P. the amount
she paid I considered that she was also entitled to an apology which the Commissioner of Police
readily tendered.

Some time later Mrs. S.S.S.P. got her money back.

C/215/2009

Articles secured restituted to owner
At the time he wrote to me Mr. M.A. was an untried detainee at Central Prison, Beau Bassin.
His complaint was to the effect that his laptop and other accessories which had been secured from

a lady in connection with a criminal case had not been returned to him although the charges levelled
against the said lady had been dismissed some six weeks before,

Within fifteen days of my taking up the matter with the Commissioner of Police the said
articles were handed over to the mother of the complainant to M.A.’s satisfaction.
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PRISONS
C/46/2009

Result of blood test finaily received and treatment given to detainee

Detainee A.A.R.’s complaint was that two months after having a specimen of his blood
taken for a test for fasting blood sugar the result was still not available. As he could not wait any
longer, being a diabetic patient, he requested my intervention.

According to the version of the Principal Hospital Officer of the prison the detainee’s blood
was taken following a request by the prison doctor and sent to the Central Laboratory of Victoria
Hospital. Some days later, at the request of the detainee, the Principal Hospital Officer personally
phoned at the said Central Laboratory as well as at the laboratories at Dr. Jeetoo and J. Nehru
Hospitals. All the laboratory technicians denied having ever received the specimen of blood.

It was proposed to the detainee to have another specimen taken but he refused and threatened
to take action — probably meaning he would write to our Office, which in fact he did.

Fortunately, a few days later, after further searches, the result of the blood test was received
at the Central Prison and was within the normal range.

On the same day the detainee was examined by the Prisons Medical Officer and found to be
asymptomatic and not confused. Appropriate treatment was given to him. He made no further complaint.

C782/2009

Detainee allowed to visit his ailing father, also a detainee

Both R.U. and his father were detainees at Beau Bassin Prison. Having heard that his father
was suffering from cancer in its terminal phase he requested the Prison Administration for
permission to visit his father “for the last time”. One month later R.U. was informed that his request
had been turned down, without any reason being given. He therefore sought my intervention.

I took up the matter with the Commissioner of Prisons and a week later I was informed that
the father had been admitted to the Radiotherapy Ward of Candos Hospital with throat cancer and
R.U. was allowed to visit him under prison escort.

SOCIAL SECURITY, NATIONAL SOLIDARITY AND
SENIOR CITIZENS WELFARE & REFORM INSTITUTIONS

C/118/2009

Contributory Retirement Pension disallowed
due to misinterpretation of the law — decision reviewed

On 10 May 2009 one H.B.A. wrote to inform us that his application for a contributory
retirement pension dated 10 November 2007 had been disallowed but no reason had been given for
the decision. He argued that he did qualify for the said pension and even wrote to the Ministry on

1 September 2008 in order to know the ground for the disallowance. He received no reply and
therefore requested our intervention to redress the situation.
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A perusal of the disallowance letter dated 26 October 2007 from the Ministry did however
specify the reason for the disallowance, contrary to what H.B.A. averred. It read as follows: “You
have not contributed to the National Pensions Fund ....”

According to H.B.A. however he had been working for different companies and had
effectively contributed to the National Pensions Fund before reaching the age of 60. Although he
informed the Ministry of this there was no reply.

Inquiry revealed that due to a misinterpretation of the provisions of paragraph 2(c) of the
First Schedule to the National Pensions Act the claim for Contributory Retirement Pension was
disallowed by the National Pensions Officer. That decision was reviewed and the claim awarded.

The Ministry expressed its regrets to me for the grievance caused but in its letter dated 15 July
2009 addressed to the complainant informing him of the decision the Ministry also tendered its apology.

C/128/2009

Social aid intended for detainee’s children restored

Detainee F.J.C. informed us by way of letter dated 23 May 2009 and transmitted by the
Commissioner of Prisons on 5 June 2009 that the social aid that was being granted for the benefit
of his two sons since September 2004 had suddenly stopped being paid, much to the prejudice of
the two boys who depended on this aid to attend school. F.J.C. averred that it was the children’s
grandmother who was receiving the aid on their behalf.

Inquiry revealed that the two underaged children were actually living with their paternal
grandmother in Rose Hill and had in fact been drawing social aid for the peried September 2004
to October 2008. However the children subsequently left their grandmother’s residence and went
to live with their mother in Grand Sable. As their mother was living in free union with another
partner she did not qualify for social aid.

Bearing in mind that this was prejudicial to the two children, another inquiry was carried
out in June 2009 and it was found that the mother had been abandoned by the new partner and that
she was working on and off as labourer with no fixed employer.

As a result the social aid was restored at the rate of Rs 1647 monthly as from June 2009,

The detainee was informed accordingly and he did not come back to me.

C/228/2009

Unmarried mother gets social benefits for both her minor children

One Mrs. M.S.J. averred that she was the mother of two children and had been abandoned
by the children’s fathers. She was in receipt of social aid for the younger child who was one and
a half years of age whilst she had been refused social aid for the other child who was three and a
half years of age. She therefore requested my assistance by way of a letter dated 9 October 2009.

Inquiry revealed that the complainant who was 20 years old had applied for social aid on

ground of abandonment on 25 July 2008. On that date she declared to be a “fille-mére” with one
dependent female child born on 25 January 2008 whom she declared alone, the name of the father
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being unknown. She was therefore paid Rs 1332 as social aid and Rs 200 as food aid from August
2008 to June 2009, and thereafter the sums of Rs 1465 and Rs 230 respectively during period July
2009 to October 2009.

On 12 October 2009 the complainant called at the social security office of her locality and
informed that she had a first child from another partner who had abandoned her and whose
whereabouts were unknown. However she did not disclose any information about that first child
when she applied for social aid for the second child.

All the same M.S.J.’s situation was reviewed and as from November 2009 she became

entitled to the sum of Rs 1875 as social aid and Rs 345 as food aid for that first child. She was also
paid arrears for the month of October 2009.

BLACK RIVER DISTRICT COUNCIL

LA/C/2/2009
Road tarred after Ombudsman’s intervention

In a letter dated 21 December 2008 one Mr. F.A.T. complained about the lack of response
for the District Council of his locality in respect of a petition for the tarring of a road in Albion made
by several inhabitants. He supported his case by a photograph showing the state of the road
whenever it rained.

When [ queried the Chief Executive of the said Council he informed me that indeed several
requests had been made by F.A.T. to tar the said road but due to unavailability of funds it had not
been possible to comply with such request. The Chief Executive however informed me that he
had now included this project in a list of projects which he has submitted to the parent Ministry for
approval and that the tarring would be done as soon as approval was obtained.

Upon being so informed the complainant observed that “your office took less than a month’s
time to obtain what we have been looking on for years — a response from the District Council.” All
the same I was urged by the complainant to follow up the matter closely in view of the past attitude
of the Council, which I did.

I am glad to report that by mid-June 2009 the tarring works were completed and once again

the complainant observed that “It is also a pleasure to know that some institutions do function
correctly and in a very reasonable time.”

GRAND PORT — SAVANNE DISTRICT COUNCIL

LA/C/32/2008

New cremation shelter put up

The inhabitants of Riviére des Créoles have long been complaining about the absence of a
proper cremation shelter in their locality but in vain. At least this is what the press article said.

My inguiry revealed that a cremation shelter had been constructed in 1990 by the National
Development Unit but it was subsequently demolished in April 2007 as it had been weakened by
heat waves and cracks had started to appear on it thus becoming a hazard to users. A new cremation
shelter therefore needed to be constructed and the cost was estimated at around Rs 720000/- by the
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District Council. The Chief Executive of the Council informed me that upon receipt of the annual
capital grant during the next financial year the project would be implemented.

Indeed a few months later the contract was allocated for a sum of Rs 275000/- and a new
cremation shelter put up. This huge difference in cost was attributed to the fact that a different
design was adopted.

MOKA - FLACQ DISTRICT COUNCIL
LA/C/25/2009

Drainage problem solved

One Ms. V.P. informed me that there was “water accumulation coming from the street onto
my premises during rainfall, causing congestion of sewers”. She averred that the ensuing problems
consisted, inter alia, of children being unable to go to school due to the water level and health
hazard caused by mosquito propagation.

The matter was taken up with the Chief Executive, Moka-Flacq District Council who
informed us that as the road was a classified one the problem had been brought to the attention of
the Road Development Authority (RDA) for the needful to be done.

I therefore invited the RDA to inform me about any action it proposed to take in this case
and within three weeks I was informed that the RDA would undertake the construction of an
absorption drain under the footpath in order to alleviate the problem of flooding in the vicinity of
Ms. V.P.’s house.

I followed up the matter through and through until I was informed by Ms.V.P. herself that

the problem had been solved and that notwithstanding heavy rainfall just before she wrote there was
no more any drainage problem. She was very happy!

MUNICIPAL COUNCIL OF PORT LOUIS

LA/C/6/2009

Open drain rendered safe

The complainant in this case averred that he has made several written complaints at the
Municipal Council to the effect that the drain in front of his house is so deep that it represents a
danger to the public. According to him one person had fallen in that drain and broke his leg.

As he received no reply from the Council the complainant went there personally where he
was apparently told that there were no materials available. So he decided to write to our Office.

After my intervention a Chief Inspector of Works from the Council met with the
complainant and explained that it would not be advisable to cover the roadside drain in question as
surface water from other streets would enter directly into other adjoining streets. Furthermore the
street where complainant lived was only five metres wide with restricted vehicular and pedestrian
traffic. It was therefore suggested that slabs be fixed at the entrance of private houses.

Some time later I was informed that the drain in front of all entrances along that street had
been covered with slabs, thus rendering the drain safer for users thereof.
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PAMPLEMOUSSES-RIVIERE DU REMPART DISTRICT COUNCIL,

LA/CI42/2007
Flooding problem solved

The years go by but the flooding problem at Nelson Road, Grand Gaube, remain the same:
such was the message of a September 2007 press article which caught my attention.

When I wrote to the Chief Executive of the District Council concerned he informed me that
a survey had been carried out which revealed that the road required levelling works. [ was at the
same time informed that the Council was finalizing a tender exercise for such works and that, once
the contract is awarded, the problem would be attended to.

Unfortunately, one year later, the tender had still not been finalized. However, in the
meantime, the Council had undertaken the construction of a drain in order to abate the water-
accumulation problem.

After another six months [ was told that no acceptable bid had been received to the invitation
for “sealed quotations” on two occasions. A fresh request for “sealed quotation™ was thus made and
this time an offer amounting to Rs 590000/- was received for the provision of drain. The assistance
of the Tourism Fund, which operates under the aegis of the Ministry of Tourism and Leisure, was
solicited to assist in this project and obtained.

Finally the contract for the construction of drain was awarded on 15 April 2009 and the
works were completed one month later.

The problem of accumulation of water was thus solved.
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No.

Accountant General

C/223/2008

C/224/2008

C/88/2009

C/172/2009

Subject of Complaint

Retiring benefits of complainant

not adjusted as in the case of

other colleagues who were appointed

on the same day and retired at the same time.

No reply to complainant regarding
payment of benefits allegedly due to her.

Complainant not satisfied with
amount of Jump sum paid to him

upon his retirement.

Anomaly in pension of retired public officer.

Agro-Industry and Fisheries

C/16/2007

C/146/2007

Financial assistance not yet paid to
surviving spouse of professional
fisherman who drowned at sea some
fifteen months ago.

IHlegal erection of fencing on river
reserves thus preventing public access to same.

Agro Industry, Food Production and Security

C/37/2009

C/61/2009

C/65/2009

C/132/2009

C/182/20609

C/239/2009

Application for land conversion
permit not attended to for last six months.

Discrepancy in pension paid to complainant.

Non-payment for expenses incurred
by complainant on behalf of Ministry.

Complainant’s fisherman’s card not stamped for
the last two months. No benefit paid to her.

Anomaly in salary

Allowance for performing higher
duties etc. denied to complainant,

APPENDIX E

Result

Explained

Not justified

Explained

Explained

Pending

Rectified

Rectified

Explained

Pending

Explained

Explained

Pending

Ombudsman ’
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Subject of Complaint

No.

Arts and Culture
C/47/2006 Complainant recruited on temporary basis.

Not yet appointed in substantive capacity after 15 months.
Civil Service and Administrative Reforms

C/207/2008 Refund of accrued benefits to officers
on transfer to the M.R.A. delayed.

C/249/2008 No reply from Ministry to complainant’s
letter requesting a review of his pension.
C/28/2009 Unfair change in posting ~inhuman reatment.
C/93/2009 Application for sponsorship for Post
Graduate course rejected.
C/100/2009 Non-approval of application for sponsorship
for post graduate course.
C/156/2009 Application for sponsorship to follow
post graduate course rejected.
C/184/2009 No reply to letter of complaint addressed to Ministry.
C/211/2009 Request for transfer on medical

grounds not yet considered.
C/253/2009 No reply to letters addressed to Ministry
regarding complainant’s salary.
Consumer Protection and Citizens Charter
C/242/2008 Complainant’s report at Ministry not yet considered.

C/146/2009 Delay in paying mileage claims by officers.

Education, Culture and Human Resources
C/212/2008 Unutilized sick leave not paid.
C/215/2008 Anomaly in salary.
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Result

Pending

Pending

Pending

Explained

Explamed

Explained

Explained

Pending

Pending

Pending

Explained

Explained

Rectified

Discontinued



No.

C/231/2008

C/238/2008

C/245/2008

C/250/2008

C/12/2009

C/16/2009

C/18/2009

C/25/2009

C/26/2009

C/69/2009

C/98/2009

C/99/2009

C/116/2009

C/152/2009

C/159/2009

C/165/2009

C/167/2009

Subject of Complaint Result
Education, Culture and Human Resources — continued

Non-payment of incremental credit for experience Pending

acquired prior to joining the public service.

Complainant contests her change in posting. Explained

Non-payment of increment for long service. Explained

Complaint by a group of parents against the manner Explained

in which school administered by Head Teacher.

Educator (Primary) disputes class allocation to him. Explained

Undue delay in respect of payment of retiring benefits. Explained

Application for long vacation leave not entertained. Rectified

Complainant’s daughter not admitted Not justified

to State Secondary School.

Responsibility allowance which was Explained

being paid to complainant suddenly stopped.

Educator avers arbitrary and punitive transfer. Explained

Complainant avers that his son has been victim of Not justified

injustice in respect of allocation of school to the son.

Application by Usher for transfer to Rectified

school nearer his residence turned down.

Complainant feels aggrieved by decision Explained

of the National Equivalence Committee.

Benefits due to complainant not paid. Pending

Incremental credit for higher Pending

qualification denied to complainant.

Complainant denied the right to work Pending

as Usher during examinations period.

Complainant employed as supply teacher Explained

in secondary schools during last six years.

Not entitled to casual leave, sick leave, etc.
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No.

Subject of Complaint

Education, Culture and Human Resources — continued

C/187/2009

C/260/2009

C/212/2009

C/214/2009

C/220/2009

C/231/2009

C/246/2009

C/281/2009

Complainant not assigned higher duties
to replace Officer on pre-retirement leave.

Complainant, a retired teacher, deprived of additional
benefits he ought to have been entitled to.

Complainant’s ward not admitted to school of his choice
— less than five minutes’ walk from their residence.

Special allowance denied to complainant.

Part of results of exams taken by complainant
not communicated to her.

Anomaly in salary.

No reply to letter addressed by complainant,
Educator (Secondary), requesting clarification
in respect of an official Circular of the Ministry

after four months.

End-of-year bonus not paid.

Education and Human Reseurces

C/242/2006

C/26/2007

C/33/2007

C/124/2007

C/132/2007

C/230/2007

C/232/2007

C/82/2008

Length of service not properly calculated.

Complainant not satisfied with the one-
off allowance etc. granted to her.

Complainant not paid full pension upon retirement.
Anomaly in salary.

Teacher in Rodrigues not getting the same benefits
and privileges as Mauritian counterpart,

Allowance stopped since five months.
Allowance not paid for courses delivered.

Special duty allowance denied
to complainant,
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Result

Explained

Pending

Rectified

Pending

Explained

Explained

Pending

Pending

Explained

Rectified

Rectified
Rectified

Explained

Rectified
Rectified

Rectified



No. Subject of Complaint Result
Environment and National Development Unit
C/169/2006 Numerous problems encountered Pending

by inhabitants of Congomah due to
flooding of bridge when it rains.

C/168/2007 Risk of landslide represents danger to inhabitants. Pending
C/242/2007 Harm caused to environment by factory. Rectified
C/199/2609 Flooding problems caused to inhabitants Pending

of housing estate each time it rains.
No action by authorities concerned.

C/206/2009 Polluted water is a source of nuisance Rectified
to some 30 families

C/210/2009 Complaints regarding nuisances caused Explained
by neighbour not attended to.

C/219/2009 Bridge in dangerous state. Can collapse at any time. Pending

C/238/2009 Narrow road used by loaded lorries frequently. Pending
Danger to users. No action by authorities concerned.

C/252/2009 Tree standing on private land next to Pending
complainant’s house represents a danger
to him and his family. No authority wants
to take action.

Finance and Economic Development

C/189/2006 Anomalies in salary, back pay etc. Pending
C/211/2007 Arbitrary assessment of income tax payable. Explained
C/9/2008 Complainant’s cars detained in connection Discontinued

with court case. Cars not returned to him
after dismissal of case.

C/54/2008 Families in distress — housing problems, Discontinued
no financial assistance, etc.

C/70/2008 Families living in horrible conditions Rectified
at Saint Hilaire.
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No.

Subject of Complaint

Finance and Economic Empowerment

C/31/2009

C/51/2009

C/63/2009

C/70/2009

C/123/2009

C/150/2009

C/170/2009

C/201/2009

Request for duty exemption wrongly rejected.
Application for leave without pay rejected.
Anomalies in salary, back pay, etc.

Allowance for performing higher
duties not paid to complainant.

Retirement leave and accumulated sick leave not paid.

No reply to various representations made by complainant

regarding accrued dues and benefits owed to him
after his re-instatement following interdiction.

Application to retire on marriage grounds
made since four months not yet considered.

Application for leave without pay to
pursue studies abroad turned down.

Health and Quality of Life

C/190/2007

C/37/2008

C/199/2008

C/200/2008

C/214/2008

C/226/2008

C/246/2008

Complainant not registered as Specialist.

Senior Medical Officer’s request to obtain
the privilege of private practice not entertained.

Company avers that its bid for the supply of milk
to hospitals has been wrongly rejected.

Complainants not satisfied with
their new salary in the wake of
the Pay Research Bureau Report 2008,

Complainant avers she is victim of discrimination
inasmuch as her roster hinders her studies.

Complainant denied certain privileges,
not paid for work done.

Detainee not satisfied with medical care received
in respect of a broken foot sustained following a fall
whilst working at Central Prison.
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Result

Explained
Explained
Pending

Rectified

Explained

Pending

Rectified

Rectified

Discontinued

Explained

Explained

Pending

Not justified

Not
investigated

Explained



No.

Subject of Complaint

Health and Quality of Life — continued

C/258/2008

C/1/2009

C/14/2009

C/17/2009

C/45/2009

C/72/2009

C/73/2009

C/75/2009

C/87/2009

C/92/2009

C/107/2009

C/131/2009

C/135/2009

C/148/2009

C/162/2009

C/166/2009

Permission for complainant to travel abroad
for final treatment withheld by Ministry.

Doctor’s legitimate expectation to be
considered for promotion defeated.

Request for transfer delayed without plausible reason.
Complainant claims that the seizure of

22 bottles of juice by Ministry is against

the philosophy of the law.

Sanitary nuisance reported to various
authorities but no action taken.

No action taken following reports
of sanitary nuisances to authorities concerned.

Odour nuisance emanating from complainant’s
neighbour’s premises. Problem still not solved.

Registered Specialist deregistered by Medical Council.

Noise and other nuisances caused by workshop.

Request by Consultant for change in
posting not considered.

Request for transfer not acceded to.

Building used as metal workshop by complainant’s
neighbour is a source of innumerable nuisances.
No action taken by authorities concerned

since seven years.

Sanitary nuisance reported but no action taken.

No reply to complainant’s representations
concerning his salary.

Omission by Pay Research Bureau
regarding complainant’s grade.

Delayed appointment and confirmation letters
in respect of Temporary Health Records Clerks.

Result

Explained

Explained

Discontinued

Not justified

Rectifted

Pending

Rectified

Explained
Explained

Explained

Rectified

Pending

Not justified

Pending

Explained

Pending
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No.

Subject of Complaint

Health and Quality of Life — continued

C/171/2009

C/173/2009

C/197/2009

C/209/2009

C/230/2009

C/260/2009

C/261/2009

C/268/2009

C/275/2009

Housing and Lands

C/105/2006

C/232/2006

C/148/2007

C/59/2008

Retiring benefits of complainant not
properly computed.

Medical Laboratory Technician avers
that his transfer from one hospital to
another is unfair.

Overflowing of wastewater causing great
inconvenience to the neighbourhood.

No action taken by authorities concerned.

No reply from Ministry following report
of nuisances caused by complainant’s neighbour.

Complainant considers decision to
declare her post vacant as unjust.

Application for monthly car allowance
in lieu of duty-free car not entertained, etc.

Complainant contests her ranking in
seniority list of specialists.

Complainant avers he is victimized by Mimstry
in respect of awards for overseas training.

Complainant’s neighbour breeding poultry
without licence. Odour nuisance.

Request for regularization of occupation

of plots of State land on which complainant has been

living since last 34 years not yet acceded to.

[ease agreement concerning State
land not yet finalized.

Encroachment/squatting on State
land leased to complainant who now

claims compensation from Ministry.

Some thirty families living in extreme poverty.
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Result

Pending

Explained

Pending

Explained

Explained

Pending

Pending

Pending

Pending

Pending

Explained

Pending

Pending



No.

Subject of Complaint

Housing and Lands - continued

C/204/2008

C/261/2008

C/42/2009

C/78/2009

C/113/2009

C/114/2009

C/117/2009

C/138/2009

C/176/2009

C/198/2009

C/244/2009

C/270/2009

C/273/2009

C/279/2009

Application for government grant for
casting of slab not entertained since 10 months.

Complainant treated as squatter whereas he
is regularly paying rent since three years.

Complainant not yet relocated following
land to land swap agreement between
government and inhabitants of Mare Chicose,

No action taken for survey of land rented out
to organization represented by complainant.

Delay in considering application
for development permit.

Lease of State land to complainant
modified unilaterally without her knowledge.

Complainant who is a lessee of a plot of State land
unable to occupy and develop it because its boundary
limits are not yet finalized.

Complainant’s land compulsorily acquired
ten years back. No compensation paid yet.

Application for lease of State land for vehicular access
to private land not yet considered after more than a year.

Application to sell house standing on
State land not yet entertained.

Application for transfer of leasehold rights
in respect of a housing unit from the name
of complainant’s mother on to her name
not dealt with after nearly two years.

No reply to letter addressed to Ministry
four months back.

Application for renewal of lease of Pas Geometriques
not yet considered after an unduly long time.

Application for excision of a plot of land
from a larger portion unduly delayed.

Result

Rectified

Explained

Explained

Explained

Rectified

Explained

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending
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No.

Subject of Complaint

Information and Communication Technology

C/11/2008

C/178/2008

C/255/2008

Judicial

C/4/2009

C/54/2009

C/136/2009

C/257/2009

C/264/2009

No reply to representations of
maladministration made by complainant.

Remuneration for providing training
not paid to complainant.

Application for leave to pursue
studies abroad not acceded to.

Request for copy of judgment since
more than four months not acceded to.

Bail money deposited by complainant on behalf of
another person not returned to him after trial.

Suitor’s monies not refunded to
complainant after determination of case.

Bail money deposited by complainant not returned
to him after dismissal of case against him.

Detainee unable to obtain copy of judgment
in spite of letter addressed to the court.

Labour, Industrial Relations & Employment

C/39/2009

C/1377/2009

C/141/2009

C/153/2009

C/158/2009

Non-payment of wages etc. for three months.

Case pending since three years at Ministry
where complainant reported a case of dismissal
without compensation.

Application for Job Contractor’s Permit
not granted after more than a month.

No reply after more than three months
from the Registrar of Associations
regarding an application to be registered as an NGO.

Application to be registered as Boiler Inspector
not yet considered after nearly one and a half years.
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Result

Rectified

Rectified

Rectified

Rectified

Explained

Explained

Pending

Pending

Discontinued

Not justified

Rectified

Rectified

Pending



No.

Subject of Complaint

Labour, Industrial Relations & Employment — continued

C/207/2009

C/245/2009

Local Authorities

LA/C/15/2006

LA/C/31/2006

LA/C/28/2007

LA/C/32/2007

LA/C/38/2007

LA/C/35/2007

LA/C/42/2007

LA/C/49/2007

LA/C/51/2007

LA/C/54/2007

LA/C/13/2008

LA/C/22/2008

Complainants who are part-time
employees denied annual leave and sick leave.

Delay by Ministry to take action against

complainant’s former employer for non-
payment of salary and end of year bonus.

Abandoned building is the source of
various problems and nuisances.

Complainant’s house gets flooded when there is

heavy rainfall. No action taken by authorities concerned.

Absence of lighting on the road and
numerous other problems in small
locality in the south of the island.

Complainant denied the appropriate
number of increments to his salary.

Village hall in a state of disrepair.

Illegal construction put up by complainant’s neighbour.
No action by authority concerned.

Road constantly flooded — levelling works needed.

Noise nuisance caused to complainant by factory
operating illegally near complainant’s house.

Only access road to the houses of some 25 families
occupying land leased to them by Government
in a bad state.

Natural course of rain water blocked
by wall put up by new inhabitant in locality.

Poor scavenging service, village Hall
needs fencing, part of village lacks proper lighting.

No action taken by Council following report
by complainant about dangerous state of building.

Result

Not
investigated

Pending

Pending

Explained

Explained

Explained

Pending

Rectified

Rectified

Explained

Pending

Pending

Rectified

Pending
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No.

Subject of Complaint

Local Authorities — continued

LA/C/28/2008

LA/C/30/2008

LA/C/32/20608

LA/C/33/2008

LA/C/34/2008

LLA/C/38/2008

LA/C/40/2008

LA/C/41/2008

LA/C/43/2008

LA/C/44/2008

LA/C/46/2008

LA/C/47/2008

LA/C/51/2008

LA/C/54/2008

LA/C/55/2008

LA/C/56/2008

LA/C/57/2008

Damaged footbridge represents a danger,
especially for children and elderly people.

Bareland in Bambous source of nuisance.

Absence of adequate crematorium in village.
Inhabitants waiting desperately.

Unlawful raising of wall by complainant’s neighbour.

Offending boundary wall put up by complainant’s

neighbour. Report made to Council but no action taken.

Overflowing of roads because of inadequate drains.
Dangerous situation.

No action taken on objection lodged by complainant
in respect of an application for a building permit.

Tarring of lane awaited by inhabitants since 15 years.
Road constantly flooded after slightest rain.

Tarring of road required by complainant
since years. No reply received.

Flooding of road etc. cause much
inconvenience to users.

Obstruction on the road. No action
taken by authority concerned.

Stagnant water may give rise to disease.
Several roads in poor state.

Caleran Bridge represents a danger to the public.
Nothing done by authority concerned since 10 years.

Abandoned bare land represents a danger to
neighbourhood as it has become
a meeting place for criminals.

Cabinet-maker operating without permit.
Noise nuisance.
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Result

Pending

Pending

Rectified

Pending

Explained

Rectified

Rectified

Explained
Pending

Explained

Partly rectified

Pending

Pending
Explained

Rectified

Pending

Pending



No.

Subject of Complaint

Local Authorities — continued

LA/C/58/2008

LA/C/59/2008

LA/C/60/2008

LA/C/61/2008

LA/C/62/2008

LA/C/63/2008

LA/C/64/2008

LA/C/1/2009

LA/C/2/2009

LA/C/3/2009

LA/C/4/2009

LA/C/5/2009

LA/C/6/2009

LA/C/7/2009

LA/C/8/2009

LA/C/9/2009

Foul smell from canal affecting health
of complainant and his family.

No action taken by Council in respect of report
of nuisance caused by illegal cabinet workshop

in residential area.

Absence of street-lighting is a source of
danger to complainant and his family.

Construction of house stopped.
Site has become a den for drug addicts.

Change in posting: complainant avers
administrative arbitrariness.

No action taken by authority concerned regarding report
of nuisances caused by complainant’s neighbour.

Encroachment by District Council onto
complainant’s land.

Hlegal construction put up by
complainant’s neighbour.

Request for tarring of road not entertained
notwithstanding problems endured by inhabitants.

Road in a deplorable and dangerous state.
Abandoned premises turned into dumping ground.
Absence of scavenging service at Riche-Mare, Flacq

No action taken by Council following complaint
made regarding dangerous condition of gutter.

Unlawful construction by complainant’s neighbour.
Matter reported since six months.
Stilf awaiting action to be taken.

Bareland serves as hiding place for criminals.
No action taken by authorities concerned.

Neglected plot of unoccupied land gives
rise to various nuisances.

Result

Pending

Pending

Rectified
Discontinued
Not
investigated
Rectified
Rectified
Not
investigated

Rectified

Pending
Discontinued
Explained

Rectified

Rectified

Rectified

Rectified
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No.

Subject of Complaint

Local Authorities — continued

LA/C/10/2009

LA/C/11/2009

LA/C/12/2009

LA/C/13/2009

LA/C/14/2009

LA/C/15/2009

LA/C/16/2009

LA/C/17/2009

LA/C/18/2009

LA/C/19/2009

LA/C/20/2009

LA/C/21/2009

LA/C/22/2009

LA/C/23/2009

LA/C/24/2009

LA/C/25/2009

Defective drains. No action taken by
authority concerned for years.

Nuisances galore on account of
abandoned plot of land.

Deplorable state of kiosk and other structures at
Pointe-aux Piments beach.

Blocked drains and uneven stone
pavements represent a danger for users.

Road extremely damaged — covered
by muddy water when it rains.

Complainant’s neighbour not leaving

statutory distance from boundary line.

No action taken yet by Council.

Application for auctioneer licence not considered.
Abandoned plot of land is a source of nuisance for
the inhabitants and also poses security problems.

No action taken by authority concerned.

Application for vacation leave for revision
purposes in view of examination not granted.

Well frequented road in a very bad state.
Report made to Council regarding

illegal construction by complainant’s
neighbour not considered to her satisfaction.

Application for excision of land rejected twice.

No action taken following report of
illegal construction and obstruction of passage.

Street vendor not allowed to carry on his
activities any more. No reason given.

Absence of drains causing flooding in
houses of inhabitants.

Drainage problem causing congestion of sewers.
Complainant’s premises flooded during rainfall.
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Result

Pending

Explained

Rectified

Rectified

Rectified

Pending

Explained

Rectified

Rectified

Rectified

Pending

Explained
Not
entertained
Explained

Discontinued

Rectified



No.

Subject of Complaint

Loecal Authorities - continued

LA/C/26/2009

LA/C/27/2009

LA/C/28/2009

LA/C/29/2009

LA/C/30/2009

LA/C/31/2009

L.A/C/32/2009

LA/C/33/2009

LA/C/34/2009

LA/C/35/2009

LA/C/36/2009

LA/C/37/2009

LA/C/38/2009

LA/C/39/2009

Road in a deplorable state,

Damage caused to complainant’s property
by Council’s agent. Attempts by complainant
for appointment to discuss the matter in vain.

Severe accumulation of water during rainfalls
causes great inconvenience to pedestrians
who are forced to walk on the road.

Request for waiver by Council of
condition regarding access road in relation

to application for subdivision of land rejected by Council.

Exit road from complainant’s land only half asphalted
by the municipal authority contrary to complainant’s
request to asphalt the whole road.

Illegal development carried out by complainant’s
neighbour. No action taken by the Council.

Barelands are a source of nuisance
to the public in general.

Offending building put up by complainant’s neighbour.

Action taken by Council not adequate.

Abandoned plot of land is a source of nuisance
for the neighbourhood and passers-by.

Absence of adequate infrastructures causes flooding.

Refusal by Council to accept payment
of trade fees by complainant.

Request by Pre-Primary School Teacher for transfer
to school near to her residence refused.

Gutters in front of complainant’s house not cleaned
despite several requests made since one year.

Flow of water in river obstructed by waste.

Complainant’s neighbour prevents access for clearing up.

No action by authorities concerned.

Result

Rectified

Pending

Explained

Explained

Pending

Explained

Rectified

Rectified

Rectified

Pending

Explained

Explained

Rectified

Pending
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No.

Subject of Complaint

Loecal Authorities — continued

LA/C/40/2009

LA/C/41/2009

LA/C/42/2009

LA/C/43/2009

LA/C/44/2009

LA/C/45/2009

LA/C/46/2009

LA/C/47/2009

LA/C/48/2009

LA/C/49/2009

LA/C/50/2009

LA/C/51/2009

LA/C/52/2009

LA/C/53/2009

LA/C/54/2009

Anomaly in salary.
Road constantly flooded. Absence of drain.

TNlegal construction put up next to complainant’s house.
No action taken by authority concerned.

Abandoned building in dangerous state.
Danger to road users.

Illegal conversion of residential building into a place
of worship. No action taken by authorities concerned.

Complainant avers he is victimized as he 1s
the only one among others being asked to shift
his mobile business to another place.

Complainant avers that his neighbour’s construction
is encroaching on his property.
No action taken by authority concerned.

1° Road in very bad state,
2° absence of scavenging,
3° absence of lighting.

Underpass at Pailles in a deplorable state.
Stagnant water may give rise to disease.

Delay by municipal authority to entertain complainant’s
application in respect of a development project.

Complainant avers there are several muisances
emanating from his neighbour’s residence.

Requests action by Municipal Council.

Offending building put up by complainant’s neighbour.
No action taken by authority concerned.

Damaged handrail at bridge in Bonne Mere.
Represents danger for users.

No scavenging service provided to
complainant since 5 months.

Stream near Police station full of garbage.
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Result

Explained
Explained

Pending

Pending

Pending

Pending

Explained

Pending

Rectified

Pending

Explained

Pending

Rectified

Rectified

Rectified



No.

Subject of Complaint

Local Authorities — continued

LA/C/55/2009

LA/C/56/2009

LA/C/57/2009

LA/C/58/2009

LA/C/59/2009

LA/C/60/2009

LA/C/61/2009

LA/C/62/2009

Police

C/221/2006

C/240/2007

C/44/2008

C/139/2008

C/161/2008

C/187/2008

lilegal construction put up by complainant’s neighbour,
converted from residential to commercial purpose.
Nuisance caused to complainant and family.

Road caving in. Real danger to users.

Request to convert lane into a public road
and have it asphalted not attended to.

Complainant’s property gets flooded whenever it rains
due to absence of drain. No action taken
notwithstanding application to various authorities.

Deplorable state of road is the source of
various nuisances caused to neighbourhood.

Time slot allotted by Council to youth club
to use football pitch not respected by Council itself.

Construction of covered drain stops just before
complainant’s shop. Water stagnates in front of

the shop. No action by authority concerned.

No reply to application for beach hawker’s licence.

Complainant avers he has been denied certain benefits
following his retirement on medical grounds.

Request for information by Senior Counsel not acceded to.

No action taken against complainant’s neighbour
following report made to the Police.

Application by Senior Counsel for documents etc.
in respect of road accident not entertained.

Complainant reported alleged criminal offences
some four years back. Has not heard anything so far.

Mobile phone secured from complainant
upon her arrest not returned to her after
case against her has been heard.

Result

Pending

Pending

Explained

Pending

Pending

Pending

Pending

Pending

Pending

Rectified

Rectified

Explained

Explained

Rectified
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No.

Police — continued

C/191/2008

C/195/2008

C/202/2008

C/209/2008

C/221/2008

C/225/2008

C/227/2008

C/229/2008

C/233/2008

C/235/2008

C/236/2008

C/240/2008

C/243/2008

C/257/2008

Subject of Complaint

Complainant’s brother victim of a fall whilst at work.
Latter is now bed-ridden. His employer did not
report the matter to the Police.

Undue delay in causing complainant,
a foreign national serving sentence,

to be transferred to his country.

Refusal by Police to take down
complainant’s statement.

No further action taken following report of road
accident by complainant three months earlier.

Personal belongings of detainee serving sentence
not returned to him after case against him heard
and determined.

Abuse of power and authority by Police Officers.

Important sum seized from complainant
who considers the seizure illegal and abusive.

No reply to request by Senior Counsel

for information and documents regarding road accident.

Senior Counsel not provided with documents and
other information in respect of road accident case.

Complainant who reported a criminal case to Police
not made aware of the outcome of the inquiry.

Complainant “blackmailed” into not giving a statement
to the Police in respect of alleged murder case.

Traffic offences reported by complainant to
Police not attended to.

No action taken following report by complainant
regarding neighbour’s dog.

Senior Counsel not provided with documents
and information in respect of road accident case
solicited from Police.
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Result

Rectified

Explained

Explained

Rectified

Rectified

Explained

Explained

Rectified

Rectified

Rectified

Rectified

Rectified

Rectified

Rectified



No.

Police — continued

Subject of Complaint

Result

C/259/2008 Articles seized from complainant not returned Explained
to him after dismissal of case against
him since more than a year.

C/260/2008 Senior Counsel’s request for documents Rectified
and information in respect of road
accident case not yet acceded to.

C/262/2008 Complainant detained since more than Rectified
seven months without trial.

C/2/2009 Senior Counsel’s application for documents etc. Rectified
in respect of road accident not yet acceded to
after more than two months.

C/3/2009 Complainant not informed about outcome Explained
of case he reported to the Police.

C/5/2009 No reply to Senior Counsel’s request for Rectified
information in respect of fatal road accident.

C/6/2009 Documents requested by Senior Counsel Rectified
in connection with road accident case not supplied.

C/7/2009 Motorcycle seized at the time of complainant’s arrest Rectified
not returned to him after completion of sentence.
Letters for return of same remain without reply.

C/10/2009 Request for copy of declaration made Rectified
by complainant not attended to.

C/11/2009 No reply from Police to letter from complainant Rectified
denouncing fraud and injustice.

C/19/2009 No action taken by Police following declaration made. Explained

C/20/2009 Senior Counsel not provided with documents and Rectified
information asked for in connection with road accident.

C/21/2009 Information requested by Senior Counsel Rectified
in respect of road accident not supplied.

C/22/2009 Application by Senior Counsel for documents Rectified

and information relating to road accident not considered.

Ombudsman | 53




No.

Police — continued

C/23/2009

C/24/2009

C/27/2009

C/32/2009

C/33/2009

C/40/2009

C/41/2009

C/43/2009

C/44/2009

C/45/2009

C/48/2009

C/50/2009

C/53/2009

C/55/2009

C/57/2009

Subject of Complaint

No action by Police following declaration
made by complainant.

Delay in releasing Certificate of Morality.

Request by Senior Counsel for information
in respect of road accident not yet acceded to.

Request by Senior Counsel for documents
and information in respect of fatal road
accident not yet acceded to.

Detainee not given the opportunity to have
a statement recorded by the Police from him
regarding certain incidents in Prison.

Complainant under detention for more than
ten months without trial.

Pair of shoes missing from complainant’s property
secured upon his arrest and detention.

No action taken following report of assault
made by complainant.

Request by Senior Counsel for communication
of documents and information since

one month not acceded to.

No action taken following reports of
criminal offences to the police.

Request for information by Senior Counsel
in respect of road accident not yet complied with.

Complainant avers that he and his family

are not being given protection against another family

whose members threaten to do bodily harm.

Length of service not properly computed.

Documents and information regarding road accident

not communicated to Senior Counsel.

Due to confusion regarding different immatriculation

plates numbers, complainant fined for offence
not committed by him.
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Result

Discoatinued

Explained

Rectified

Rectified

Rectified

Explained

Explained

Explained

Rectified

Rectified

Rectified

Explained

Pending

Rectified

Rectified



No.

Police — continued

C/64/2009

C/66/2009

C/67/2009

C/68/2009

C/81/2009

C/83/2009

C/85/2009

C/86/2009

C/89/2009

C/91/2009

C/101/2009

C/102/2009

C/103/2009

C/104/2009

C/108/2009

C/109/2009

Subject of Complaint

Complaints to Police not attended to.

Detainee arrested in connection with larceny cases
since almost a year. Cases against him still not lodged.

Detainee on remand since more than
six weeks without trial.

Detainee on remand for several months without trial.
Complainant’s lorry seized in connection with case
of stolen goods. Not yet returned to him fifteen days later.

He needs same to work.

No action taken following a report of
assault made by complainant.

Request by barrister for certain documents
and information concerning road accident case

not acceded to.

Document in respect of a fire at a restaurant
not supplied to counsel.

Report of theft by complainant to the Police
who hesitate to take action against culprit(s).

Lack of assistance in connection with case
reported to the Police.

Problem of traffic fluidity on certain roads.

Documents and information in respect of
road accident not supplied to Senior Counsel.

Failure by Police to communicate documents
and information to Senior Counsel.

Documents and information relating to a case
of attack by a dog not supplied to Senior Counsel.

Deduction from salary of Police Officer
deemed to be unjustified.

No reply from the Police to request by Senior Counsel
for information in respect of road accident case.

Result

Discontimued

Rectified

Rectified

Rectified

Rectified

Rectified

Rectified

Rectified

Pending

Pending

Explained

Rectified

Rectified

Rectified

Not justified

Rectified
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No.

Police — continued

C/119/2009

C/120/2009

C/121/2009

C/122/2009

C/126/2009

C/129/2009

C/133/2009
C/140/2009

C/142/2009

C/143/2009

C/149/2009

C/154/2009

C/161/2009

C/163/2009

C/164/20609

C/169/2009

Subject of Complaint

Ad hoc allowance payable to complainant
(and others) frozen since four months.

Complainant avers victimization by Police
in a case of robbery reported by him.

No action taken after one year in case
reported to the Police.

No action taken following report of
case of illegal prescription.

Application by complainant to obtain
certified copies of his declarations and

statements to the Police not considered.

Complainant and family threatened by foreign
nationals. No action taken by authorities concerned.

Complainant detained since eight months without trial.
Arbitrary deduction from salary.

No reply to Senior Counsel’s request for information
regarding fatal road accident after nearly one year.

Documents and information in respect of road accident
not supplied to Senior Counsel who applied for same.

Request for information from Police not received
after three weeks.

Noise pollution caused by disco night club.

No reply received by Senior Counsel to his letter
of request for information and documents
in respect of road accident.

Information required by Senior Counsel in respect
of a case of burns reported to the Police
not yet supplied after more than one month.

Abuse of authority by Police Officers.
Complainant feels insecure with his present escort

whenever he attends court. Requests that he be escorted
by officers of the G.I.P.M.
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Result

Pending

Explained

Explained

Explained

Explained

Rectified

Rectified
Discontinued

Rectified

Rectified

Pending

Rectified

Rectified

Rectified

Explained

Not justified



No.

Police — continued

C/174/2009

C/181/2009

C/183/2009

C/186/2009

C/188/2009

C/193/2009

C/194/2009

C/195/2009

C/196/2009

C/202/2009

C/204/2009

C/213/2009

C/215/2009

C/217/2009

C/218/2009

C/222/2009

Subject of Complaint

Application for leave without pay not approved.

Information in respect of road accident sought by

Senior Counsel not supplied after more than six weeks.

Application by Woman Constable for transfer on
account of long-distance travelling not yet considered.

Noise nuisance caused by complainant’s neighbour.
No action by authorities concerned.

Complainant contests police decision to arrest and
question his son in connection with a criminal case.

Sum of money and car secured from complainant
not returned after trial.

Complainant not made aware by Police about outcome
of case reported by him some four months before.

Request for transfer of bond not entertained.

Obstruction of public road. No action taken by
Police in spite of reports made.

No follow up action upon declaration made by
complainant to the Police.

No action taken by Police following declaration made by
complainant of aggression against her by foreign national.

Complainant’s personal belongings secured upon
his arrest not returned to him after trial over.

Laptop and accessories belonging to detainee and
secured by Police not returned after disposal of case.

Senior Counsel not supplied with copies of documents
requested in connection with road accident.

Counsel’s request for information about particulars
of road accident not acceded to after four weeks.

Serious assault against complainant reported to Police.
No further action being taken.

Result

Explained

Rectified

Rectified

Pending

Not

entertained

Partly rectified

Pending

Explained

Explained

Not justified

Pending

Pending

Rectified

Rectified

Rectified

Pending
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No.

Police — continued

C/224/2009

C/225/2009

C/226/2009

C/232/2009

C/233/2009

C/234/2009

C/235/2009

C/236/2009

C/240/2009

C/243/2009

C/248/2009

C/249/2009

C/250/2009

C/254/2009

C/258/2009

Subject of Complaint

No reply to Counsel’s request for documents
and information since more than one month.

Tall trees by the roadside represent real danger
to one and all. Request to Special Mobile Force
to cut them down not yet considered.

Complainant on remand since twelve months.
No trial yet.

Request for early trial not considered.
Complainant has reported to the Police the aggressive
attitude and threats he has been subject to.

No action taken.

Application for one year’s leave without pay not yet
considered after more than two months.

Complainant on remand since nearly
10 months without trial.

Police Sergeant not informed of date of promotional
examination whilst away from the country.

Deprived of right to compete.

Complainant under detention since
eight months without trial.

Complainant victim of theft by hackers.
Case reported to the Police but complainant not yet

contacted by Police after more than two months.

Noise and other nuisances caused by
complainant’s neighbour’s dog.

Snack is a source of nuisance and harassment
to nearby inhabitants.

Complainant detained since one year without trial.

Complainants victims of assault and threats
by neighbour. No action taken by the Police.

Detainee held since 9 months without trial.
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Result

Rectified

Pending

Rectified

Explained

Explained

Explained

Explained

Pending

Rectified

Pending

Explained

Pending

Rectified

Pending

Pending



No.

Police — continued

C/262/2009

C/265/2009

C/267/2009

C/269/2009

C/271/2009

Prisons

C/389/2003

C/215/2004

C/220/2004

C/237/2004

C/152/2005

C/75/2007

C/181/2007

C/231/2007

C/247/2007

C/220/2008

Subject of Complaint

Complainant, a Police Constable, avers that he was not
made aware of his retirement from the Force in time.

Complainant avers that he is being detained since
more than three and a half years without trial.

Articles seized by Police during search not returned
to complainant after trial of his case.

Police Officers decline to assist complainant in

the teeth of a court order in respect of minor child

of divorced couple.

Complainant, victim of a serious assault, who has made
a declaration to the Police, fears a cover up, as he has

not been called upon to attend identification
parade which he claimed.

Detainee not issued with denture, etc.
Application for spectacles turned down.

Application for spectacles turned down.

Detainee not provided with denture. Has difficulty to eat.

Application for issue of spectacles free of charge rejected.

Detainee’s operation postponed.
Wants his case to be considered by a Medical Board.

Detainee waiting for months in respect
of his eyes problem.

Detainee avers he is not getting appropriate
medical treatment.

Request by detainee for spectacles turned down.

Detainee claims he is not getting appropriate
medical care.

Result

Pending

Pending

Pending

Pending

Pending

Discontinued
Discontinued
Discontinued
Discontinued
Discontinued

Explaimed

Pending

Not justified

Discontinued

Explained

Ombudsman l 59




No.

Prisons — continued

C/222/2008

C/239/2008

C/248/2008

C/253/2008

C/254/2008

C/256/2008

Cr263/2008

C/8/2009

C/13/2009

C/15/2009

C/34/2009

C/35/2009

C/36/2009

C/46/2009

C/47/2009

C756/2009

C/58/2009

Subject of Complaint

Privileges denied to detainee at new place of detention.

Denied psychiatric and other medical treatment.

Remand detainee denied weekly visits by his wife
who is also a remand detainee.

Letters written by detainee not posted.

Detainee complains about quality of food served,
inadequate medical attention, etc.

Detainee not taken to hospital for operation
and no reason given, etc.

Non-delivery of parcel sent by complainant to his
cousin who is in prison after more than three weeks.

Lifer requests reduction of sentence.
Detainee avers he is “tortured” inasmuch as
he does not enjoy the same facilities and privileges

as other detainees.

Detainee denied privileges as compared
to other detainees.

Detainee not allowed to attend funeral service
of deceased grandmother.

Detainee not taken to hospital for his appointment.

Detainee transferred to a cell where he
does not benefit certain privileges.

Result of detainee’s blood test not available
after more than two months.

Nearly two weeks after his transfer from one prison
to another, detainee unable to access his clean clothes

which have not been transferred.

Detainee given no reason for his various transfers
from one prison to another.

Money sent to detainee not remitted to him, etc.
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Result

Explained
Rectified

Rectified

Explained

Discontinued

Explained

Discontinued

Explained

Explained

Explained

Not justified

Rectified

Explained

Rectified

Rectified

Explained

Explained



No.

Prisons — continued

C/59/2009

C/60/2009

C/62/2009

C/77/2009

C/79/2009

C/80/2009

C/82/2009

C/84/2009

C/90/2009

C/97/2009

C/105/2009

C/111/2009

C/112/2009

C/124/2009

C/125/2009

C/134/2009

Subject of Complaint

Detainee avers he is not receiving
appropriate medical treatment.

Special diet discontinued etc.

Denied copy of rights and privileges as untried detainee.

Appropriate medical treatment denied to detainee.

Detainee not receiving appropriate medical
treatment having regard to his illness.

Detainee deprived of special diet
recommended by Dietitian.

Detainee, whose father is also a detainee suffering
from serious disease, denied the right to visit his father.

Detainee not taken on time to hospital for his
appointment, not getting appropriate
medical treatment, etc.

Request by detainee not to be transferred to other
prisons where he has enemies and where his life would
be in danger not yet entertained.

Detainee avers he has so far not been examined
by an Orthopaedic Specialist as recommended by
the Prison Medical Officer.

Detainee avers that his problems health, -
privileges, etc. are not being attended to.

Detainee avers he is not getting appropriate
medical treatment for his ailments.

Request by detainee for special food on
account of his iliness not acceded to.

Letter belonging to detainee seized upon his transfer
from one prison to another but not returned to him.

Parcels and letters sent to detainee not remitted to him.
Complainant, a remand detainee, who is a witness

against other detainees, fears for his security.
Request to be detained separately not considered.

Result

Not justified

Rectified

Rectified

Rectified

Rectified

Rectified

Rectified

Rectified

Rectified

Rectified

Not justified

Rectified

Explained

Explained

Rectified

Rectified
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No.

Prisons — continued

C/139/2009

C/144/2009

C/145/2009

C/147/2009

C/151/2009

C/157/2009

C/160/2009

C/168/2009

C/177/2009

C/178/2009

C/179/2009

C/180/2009

C/189/2009

C/190/2009

C/191/2009

C/192/2009

C/216/2009

Subject of Complaint

Detainee denied certain privileges.

Detainee encounters various problems regarding food,
bedding, visits, medical treatment, etc.

Detainee’s property stolen from his cell.
No action taken by the Prison Administration.

Detainee wants to be transferred from one prison
to another in order to earn extra-remission, etc.

No replies to letters addressed to various authorities
by detainee who avers that his rights are

not being respected.

Detainee avers he is not getting
appropriate treatment for his ailment.

Detainee not getting appropriate
medical attention and treatment.

Detainee denied visit by his “fiancée™.

Detainee has health problems.
Not satisfied with medical treatment.

Remand detainee denied appropriate medical treatment.

Detainee not satisfied with the quality
of food served - too spicy!

Detainee complains that he is being given pills
that aggravate his health problem.

Unpaid salary.

Detainee avers he has been transferred from a “safe”
location to another unit for no apparent reason, etc.

Detainee not taken to hospital for his appointment.

Detainee transferred from “safe” unit to another
place he considers unsafe.

Detainee avers he is encountering several problems
which according to him amount to torture.
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Result

Explained

Rectified

Explained

Not

entertained

Explained

Discontimued

Not justified

Explained

Discontinued

Not justified

Rectified

Explained

Pending

Explained

Not justified

Rectified

Explained



No.

Prisons — continued

C/227/2009

C2372009
C/241/2000

2422009
01247/2009_: -
C/251/2009
.0(2__5'_5'/50095’_'” -

C/259/2009

C/263/2009

C/266/2009

C/272/2009

C/274/2009

C/276/2009

C/277/2009

C/278/2009

C/280/20609

‘Subject of Complaint

o Smtor s monies deposited by complainant’s wnfe- i
" 'not yet refunded after more than two ye'u"s

Detamee not allowed to earn extra-remission, E
- Detainee not receiving prescribed treatment.

Detainee not getting appropriate
o 'treéitment for his illness.

3 . Detamee denzed visits by wife and children smce =
h1s transfer from one pI‘lSOIl to another R

Conwcted detainee unable to obtam copy of e
S Judgment in hls case through the normal channel.

| Detamee $ belongmgs not Iemltted to imn upon
: hls transfer from one prxson to another

| - Detainee admitted in hospital .

Not prowded with proper nlght clothmg

Detainee c]aims that he is being served -
bread of not good quality, etc.

Detainee claims his money account is short.” *

. Detainee has problems with other detainges -

in his section.

Detainee awaiting to undergo eye operation
since one year, efc.

Detainee has skin problem. Promise by administration

to have him seen by specialist not kept.

Detainee claims that his account is short of Rs -4.120_1’-. :

Detamee misses his hospital appointments, -

of transport problem at the prison.

Complainant assaulted by co-detainee in prison.. o

Statement recorded from him by the Pohce -
but not from his assailant.

 Pending

s Eﬁcplained
| .'_;.-:__Pendmg

B ‘Peudmg
. ’i.’_efjd_ii.ig
Pendmg
| _ _Pc::qdipg
: Pendmg

' ?eﬁding

Pe_nding

Pending

Pending
' Pen&ing
| i%\eriding

taken late for his appointments on account.> *~ ©-. B

- Ombudsiman|
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No.

Subject of Complaint

Public Infrastructure, Land Transport and Shipping

C/143/2004

C/106/2007

C/185/2007

C/10/2008

C/66/2008

C/29/2009

C/74/2009

C/106/2009

C/110/2009

C/130/2009

C/175/2009

C/221/2009

C/256/2009

Public Utilities

C/83/2008

Bus stop constitutes traffic hazard.

Absence of drains causes great inconvenience
to complainant.

Bus stop dangerously situated.

Complainant’s Public Service Vehicle (Taxi) licence
revoked but not given opportunity to appeal.

No reply to representations made by complainant in
connection with a decision of the

National Transport Authority.

Absence of pavement represents danger for road-users.
No action taken by authorities concerned.

No action taken to repair hazardous pavement
where complainant’s daughter injured herself.

Parking restriction (yellow lines) in front
of complainant’s house not justified.

No action taken to attend to drain problems.

Bus-stop located in a dangerous place.

Application to retire from the public service under
Recommendation 19.55 and 19.56 of PRB Report 2008

wrongly rejected.

Deplorable state of bridge at Bel Air-Riviére Seche
represents danger to the public at large.

Dangerous road bend, absence of lighting, etc.
causing frequent accidents.

Application for new water supply rejected.

Registrar of Associations

C/38/2009

Passive attitude of the Registrar General.
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Result
Pending
Pending

Pending

Rectified

Explained

Pending
Explained
Explained |

Explained
Pending

Discontinued

Pending

Pending

Not justified

Explained



No.

Subject of Complaint

Registrar of Companies

C/9/2009

No reply to letter addressed to Registrar
by complainants one month before.

Registrar General’s Department

C/203/2009

Additional registration duty claimed disputed.

Renewable Energy and Public Utilities

C/237/2008

C/30/2009

C/71/2009

C/115/2009

C/205/2009

Rodrigues

C/162/2005

ROD/C/6/2006

ROD/C/2/2007

ROD/C/13/2007

ROD/C/20/2007

ROD/C/24/2007

Poles causing hindrance to traffic.
Electric pole in an inclined position.
Represents danger to passers-by.

Complainant not paid full retiring benefits
he was entitled to.

Persistent odour nuisance posed by treatment plant.

Request for transfer not approved.

No reply to application for renewal of lease
of State land (agricultural) since more than a year.

No reply to claim of compensation for damages
caused to complainant’s private land.

Old lady living in abject poverty.

No reply to application for residential lease
of State land since a year.

No reply to application for lease of State land
since more than one year.

Complainant requests the restoration of the industrial

lease that was granted to him and cancelled through
no fault of his.

Result

Rectified

Explained

Partly
Rectified
Rectified

Explained

Discontinued

Pending

Pending

Pending

Rectified

Rectified

Discontinued

Rectified
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No.

Subject of Complaint

Rodrigues — continued

ROD/C/26/2007

ROD/C/35/2007

ROD/C/41/2007

ROD/C/2/2008

ROD/C/5/2008

ROD/C/6/2008

ROD/C/10/2008

ROD/C/11/2008

ROD/C/12/2008

ROD/C/18/2008

ROD/C/20/2008

ROD/C/21/2008

ROD/C/26/2008

ROD/C/27/2008

ROD/C/33/2008

Offer of State land proposed to complainant
for residential purposes unjustly withdrawn.

Application for commercial lease not finalized
since 15 years.

Length of service not properly computed.

Application by widow for assistance to repair
the roof of her house not yet considered.

Retiring benefits short paid.

No retiring benefits paid to complainant after
eight years’ service as Extra Teaching Assistant.

No action taken by Labour Office in respect of plaint
lodged by complainant against her ex-employer.

No reply from Registrar of Associations to letter
written by members of Provident Fund.

Complainants deprived of certain benefits which they
would have received had their appointment in a
substantive capacity been made as promised.

Destitute mother waiting for one and a half years for
assistance from the Trust Fund for the
Social Integration of Vulnerable Groups.

Complainant, unemployed and with a handicapped
husband and three very young children needs a house
for her family. No action taken yet by authorities

and bodies contacted.

Complainant not satisfied with amount
of lump sum received.

Complainant and her three minor children live
in dire conditions. No assistance provided by the
Trust Fund for the Integration of Vulnerable Groups.

Sick leave and overtime not paid

Refund of sick leave not effected.
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Result

Pending

Rectified

Pending

Rectified

Not justified

Not justified

Rectified

Explained

Explained

Rectified

Pending

Not justified

Rectified

Rectified

Explained



Ne.

Subject of Complaint

Rodrigues -~ continued

ROD/C/35/2008

ROD/C/1/2009

ROD/C/2/2009

ROD/C/3/2009

ROD/C/4/2009

ROD/C/5/2009

ROD/C/6/2009

ROD/C/7/2009

ROD/C/8/2009

ROD/C/9/2009

ROD/C/10/2009

ROD/C/11/2009

ROD/C/12/2009

ROD/C/13/2009

ROD/C/14/2009

ROD/C/15/2009

ROD/C/16/2009

Delay in approving application for transfer of land
leased to now deceased person onto the name of
the widow.

Allowance not paid for performing additional duties.

Unjustified transfer.

No allowance paid to complainant for his actingship.

Part of entitlement for uniform not received
by group of 5 Firemen.

Complainant, an Ambulance Driver, being
discriminated against in connection with work shift,

Ambulance drivers and attendants not
paid for working during rest time.

Lump sum received by complainant
upon retirement not properly computed.

Widow avers that lump sum paid to
deceased husband not correct.

Anomaly in salary

Ad hoc allowance not paid to Hospital Attendants.
Applications for leave refused.

Deduction wrongly effected from salary.

Amount of money received from Social Security
as compensation not adequate.

Commercial lease not yet finalized although
complainant has been paying rental since nearly

two years.

Request for building materials to complete
the construction of her house.

Length of service not properly computed.

Result

Rectified

Not justified
Explained
Pending

Explained

Explained

Explained

Explained

Not justified

Rectified
Rectified
Explained
Explained

Rectified

Pending

Rectified

Explained
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No.

Subject of Complaint

Rodrigues — continued

ROD/C/17/2009
ROD/C/18/2009

ROD/C/19/2009

ROD/C/20/2009

ROD/C/21/2609

ROD/C/22/2009

ROD/C/23/2009

ROD/C/24/2009

ROD/C/25/2009

ROD/C/26/2009

ROD/C/27/2009

ROD/C/28/2009

ROD/C/29/2009

ROD/C/30/2009

ROD/C/31/2009

ROD/C/32/2009
ROD/C/33/2009

ROD/C/34/2009

ROD/C/35/2009

Discrepancy in salary.
Claim for financial assistance disallowed.

Dismissed officer considers that he deserves
a pension for past services.

Night duty allowance not paid.

No consideration given to complainant’s request
for materials to put up a decent living place.

Request for building materials to put up
a decent living place.

Wrong computation of benefits.

Complainant requests for practicable access road
to her house.

Ambulance drivers and attendants not remunerated
for working extra hours.

Request for housing assistance by very poor family.

Application to sell house standing on State land
not yet considered after more than two months.

Complainant seeks revision of his gratuity
paid after his retirement.

Non-payment of allowance for performing higher duties.

Complainant claims he is still being owed a sum
of money after his retirement.

No reply to application for a house under the Trust Fund

for the Social Integration of Vulnerable Groups.

Non-payment of allowance for performing higher duties.

Application for one year leave without pay refused.

Application for State land for commercial and residential

purposes not attended to since more than five years.

Pension cancelled without justification.

68 l 36% Annual Report

Result

Rectified
Pending

Not justified

Pending

Pending

Pending

Discontinued

Pending

Explained

Pending

Rectified

Explained

Pending

Not justified

Pending

Pending
Pending

Pending

Pending



No.

Subject of Complaint

Social Security, National Solidarity & Senior Citizen Welfare
and Reform Institutions

C/129/2006

C/26/2008

C/36/2008

C/111/2008

C/155/2008

C/210/2008

C/251/2008
C/52/2009
C/76/2009
C/94/2009

C/95/2009

C/96/2009

C/118/2009

C/127/2009

C/128/2009

C/155/2009

C/185/2009

Pension denied to complainant.

Complainant’s pension wrongly computed as
his ex-employer has not contributed to the National
Pensions Fund. No action taken by Ministry.

“Demotion” averred by Senior Social Security Officers.

Non-payment of exceptional allowance
to flood victims.

Invalidity pension of handicapped person stopped.

Non-payment of lump sum to complainant who
retired from the public service on medical grounds
whilst under 45 years of age.

Complainant denied basic invalidity pension.
Contract for bags denied to complainant
Non-payment of allowance.

Request for incremental credit turned down.

Application to Trust Fund etc.
for building materials not considered.

Social aid refused to complainant.
Claim for contributory retirement pension disallowed.

No reply from Ministry to complainant’s letter
requesting his reinstatement following striking out
of case against him.

Social aid which detainee’s children were
benefitting from stopped all of a sudden.

No reply from Ministry regarding letter of complaint

in respect of non-affiliation of complainant as an N.G.O.

Application for social aid by complainant who
has been informed that her application
will not be considered.

Result

Pending

Rectified

Not justified

Explaind

Pending

Explained

Pending
Explained
Pending
Explained

Pending

Pending
Rectified

Rectified

Rectified

Pending

Not justified

Ombudsman |
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Ne. Subject of Complaint

Social Security, National Solidarity & Senior Citizen Welfare -
and Reform Institations ~ continued

C/223/2009 Complainant avers she is victim of harassment -
at work since one year. No action by Ministry in
spite of report made.

C/228/2009 Social aid refused to complainant for a
second child.

C/229/2009 Complainant, a 17-year old girl with one

child aged 2 years and again pregnant
refused social aid. Father of child in prison.

Tourism and Leisure
C/208/2009 Delay in'‘issuing letter of intent in respect

of lease of State land notwithstanding
payment of rental by complainant.
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Result

Pending

Rectified

Pending

Pending
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