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Awareness Raising Session at Mauritius Prisons Training School  
 

With a view to commemorating the Human Rights Day 2024, the Office of the 

Ombudsman conducted an awareness session on 05th December 2024 at the Mauritius 

Prisons Training School.  With an engaged audience of 65 participants, the session aimed 

to sensitize Prison Officers and newly recruited Officers on the role and services provided 

by the Office.   

The session focused on highlighting the responsibilities and duties of Prison Officers in 

line with the following standard and legislations: 

(a) The United Nations Standard Minimum Rules for the Treatment of Prisoners 

(The Nelson Mandela Rules); 

(b) The Ombudsman Act; 

(c) The Reform Institutions Act; and 

(d) The Prions Regulations and Standing Orders. 

Prisons Officers were lectured on the importance of processing and handling detainees’ 

correspondence in compliance with the Ombudsman Act, i.e., all letters addressed to the 

Ombudsman should be forwarded unopened and immediately by registered post.  

Emphasis was also laid on the basic principles of treating detainees with the respect due 

to their inherent dignity and value as human beings in line with the Nelson Mandela 

Rules.  

The Officers were also briefed on the State’s obligations to ensure effective 

implementation of the International Covenants related to the rights of Prisoners and 

were encouraged to adopt a human rights approach when dealing with Prisoners on their 

day-to-day duties. 

The session concluded with an interactive segment, allowing participants to discuss 

recurring challenges they encounter and exchange best practices. Among the issues 

raised was the delay in sending detainees' letters to the Ombudsman, as they often had 

to wait for family members to provide postage stamps during visits. 
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Welcome Address by Lead Prison Officer 

 

Presentation by the Investigations Officer 
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Interactive session with the Senior Investigations Officer 


